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Please Note:

Emergency Shut Down of City Hall

If the Hamilton City Building should be shut down for any reason, staff can call this number to
get updates: 785-7444. A pre-recorded message will play indicating the current status of the
situation.

Paging Codes by Floor
In order to make any announcement on a floor, there is a soft key on the desk phones
(PAGEFLR), but these codes can also be used:

9500 Basement
9501 First Floor
9502 Second Floor
9503 Third Floor
9504 Fourth Floor
9505 Fifth Floor
9506 Sixth Floor
9507 Seventh Floor

Paging Code for City Hall
In order to make a building announcement, there is a soft key on the desk phones
(PAGEORC), but this code can also be used:

e 9961 ORC

Hardcopy revisions may be distributed on an as needed basis. Online revisions will be made as soon as possible.
Submit them to:

Mark Murray

Senior Project Manager
513-785-7242
mark.murray@hamiton-oh.gov
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Department & Division
Primary Phone Numbers

Department or Division Floor Phone Fax Email
Accounting 7 785-7150 785-7160
Building Department 3 785-7360 785-7359
Building Services LL 785-7175 785-7012
City Clerk 7 785-7040 785-7051
City Council 7 785-7040 785-7051
City Engineer 4 785-7280 785-7269
City Manager 7 785-7000 785-7010
City Prosecutor 2 city.prosecutor@hamilton-oh.gov
Civil Court 2 785-7330 785-7315
Civil Service and Personnel 7 785-7186 785-7037 cspersonnel@hamilton-oh.gov
Customer Service 1 785-7100 785-7135
Economic Development 3 785-7070 785-7067
Engineering 4 785-7200 785-7230
Energy Management 4 785-7217 785-7232
Finance 7 785-7170 785-7160
Health 3 785-7080 785-7065 health@ci.hamilton.oh.us
Human Resources 7 785-7184
Income Tax 3 785-7400 785-7401
Information & Technology Services LL 785-7390 785-7370
Labor Relations 7 785-7204 785-7233
Mail Room LL 785-7175 867-7342
Mayor’s Office 7 785-7040 785-7051
Municipal Court 2 785-7300 785-7315
Neighborhood Development 7 785-7020 785-7019
Payroll 7 785-7150 785-7160
Planning 3 785-7350 785-7349
Purchasing 7 785-7140 785-7146
Transportation & Traffic 4 785-7290 785-7295

Water Production 785-7430 867-7308

Water Reclamation 785-7410 868-5965

Wellhead Protection 785-7210 785-7230

Credit Union — AllWealth 868-5881 867-7339

Electric Distribution 785-7555 785-7559

Electric Metering 785-7550 785-7559

Electric Power Systems 785-7450 867-7334

Electric Production 785-7450 867-7343

Fire 785-7500 867-7321

Streets, Fleet, & Sewers 785-7550 868-5936

Gas & Water Distribution 785-7550 867-7309

Greenup Hydroelectric Plant 740-574-6985 | 740-574-8252

Parks Conservancy 785-7055

Potters Park Pro Shop pottersparkproshop@hamilton-oh.gov
Police 868-5811 867-7317

Public Works Administration 785-7206 785-7269

Store Room 785-7550 867-7344

Twin Run Pro Shop twinrunproshop@hamilton-oh.gov
Utility Operations 785-7245 785-7232
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MAYOR AND CITY COUNCIL

Pat Moeller — Mayor
345 High Street, 3rd Floor
Hamilton Municipal Building, 45011
Phone: 785-7040 Fax: 785-7051

The Hamilton City Council considers and acts on all matters of governmental or utility operations, which involves the
establishment of policy decisions and/or the enactment of legislation. The Council adopts legislation pertaining to the
expenditure of money, the levying of assessments, establishment of traffic regulations, approval of the City’s annual budget
and all other matters of governmental nature. Since the water, electric, gas and water reclamation utilities are all municipally
owned and operated in Hamilton; Council also acts on all matters involving the establishment of policy, expenditure of
monies and establishment of rates for these utilities.

The Hamilton City Council is the direct representative of the citizens of the City of Hamilton. Pursuant to the provisions of
the Hamilton City Charter, the City Council is comprised of six members elected at large for staggered four-year terms. The
Mayor is separately elected for a four-year term. The Vice Mayor serves two years and is that Council member who receives
the highest number of votes in each Council election. By Charter, these part time positions are paid a salary of $300 per
year, with the exception of the Mayor’s position.

Hamilton City Council meets every second and fourth Wednesday of the month at 6:00 p.m., in the City Council Chambers,
15t floor of the Hamilton Municipal Building.

Vice Mayor: Eric Pohlman
Council Member: Robert Brown
Council Member: Carla Fiehrer
Council Member: Timothy Naab
Council Member: Michael Ryan
Council Member: Susan Vaughn
City Clerk: Nick Garuckas
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CITY MANAGER

Joshua A. Smith, City Manager

345 High Street, 4" Floor, Suite 410

Hamilton Municipal Building, 45011
Phone: 785-7000 Fax: 785-7010

The City of Hamilton operates under the Council-Manager form of government established in 1926. The City Council serves
as the legislative body, establishing policy and creating laws, while the City Manager is responsible for the administration of
the City departments.

As Chief Executive Officer for the municipality, the City Manager is responsible for a work force of more than 700 permanent
employees and a $200+ million budget. The City Manager is also the Safety Director for the City and is responsible for police
protection provided by a force of over 100 full time professionals and a fire protection service staffed by more than 100 full
time fire fighters.

The seven-member Council, which is elected to staggered four-year terms in non-partisan elections, appoints the City
Manager. The Council meets on the second and fourth Wednesday of each month at 7:00pm in the Council Chambers, first
floor of the Hamilton Municipal Building. The Council operates as the legislative branch of the City and directs the City
Manager (executive branch) on how it wants to see the City progress. During the City Manager’s absence, the Deputy City
Manager/Managing Director of Operations acts as City Manager and performs a wide range of administrative and
managerial functions as assigned by the Manager and Council.

Executive Assistant: Amy Bach
Chief of Staff: Aaron Hufford

Senior Project Manager: Mark Murray
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BUILDING DEPARTMENT

A Department of External Services

Ken Rivera, Director/Building Official
345 High Street, 3 Floor
Hamilton Municipal Building, 45011
Phone: 785-7360 Fax: 785-7359

Construction Permits — This department regulates construction of commercial and residential buildings. This department
administers several codes including the building code, electric code, plumbing code, and mechanical code. Property owners
and all contractors are required to submit plans and application before starting any work. The Building Department reviews
the plans for code compliance and issue permits, which allows the work to begin. As construction proceeds, the department
inspects the work for compliance with the approved plans.

Building/Electric Inspector: Dennis Ingram
Building/Plumbing Inspector:  Darryl Rupert
Building/HVAC Inspector:  Donnie Smith

CIVIL SERVICE AND PERSONNEL DEPARTMENT
A Department of Internal Services

Jeanne Pope, Director
345 High Street, 3" Floor
Hamilton Municipal Building, 45011
Phone: 785-7186 Fax: 785-7037

The Department of Civil Service and Personnel maintains all employee personnel records, including vacation, sick, and
personal leave records. This office coordinates the hiring process for new employees, makes sure that these people are
signed up for employment, and know of their benefits. It also administers the health insurance policy for the city employees.

This department is responsible for administering Civil Service examinations, grading them, and preparing eligibility lists. The
department performs all support activities for the Civil Service Commission, including minutes of all meetings.

The Department will serve as a resource to both employees and supervisors where they can ask questions about workplace
policies, an employee relations resource for supervisors, and a source for employee development.

Jennifer Cox
Rebekah Cremeans
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CREDIT UNION
—
ALIWEALTH

Family, Community, Life.
Kimberly Eads, CEO (keads@allwealth.org)
Web: www.allwealth.org

Founded in 1948 by the employees of the City of Hamilton, Hamilton City Employees Federal Credit Union, now AllWealth
Federal Credit Union, is a not-for-profit cooperative that provides financial services for City employees, retirees, and their
immediate family members as well as anyone who lives, works, worships, or attends school in Butler County, Ohio. Elected
by Credit Union members, the Board of Directors is made up of Credit Union members who volunteer their time to the Credit
Union. An annual meeting is held each March. The Credit Union offers a full range of financial services including:

¢ Online new membership applications ¢ Financial Planning ¢ IRAs e Cashier Services
¢ First Mortgage Loans (VA, FHA, ¢ Mobile App ¢ Christmas Savings ¢ Money Orders
Conv, USDA) e Online Loan Applications e Vacation Savings e Safe Deposit Boxes
¢ New & Used Vehicle Loans ¢ Regular Share Accounts e Internet Banking e Travelers Cheques
 Vehicle Pricing Services e Savings Accounts ¢ Bill Payment e Savings Bonds
¢ Carfax Reports ¢ Free Checking ¢ Wire Transfers * VISA Credit Cards
e Home Equity Loans ¢ Overdraft Protection o Free Notary Service e VISA Travel/Money
¢ Boat & Motorcycle Loans ¢ No surcharge ATM access e Direct Deposit/ACH  Cards
¢ RV & Mobile Home Loans ¢ No Fee Teller Deposits e Payroll Deduction  Night Deposit Box
¢ Unsecured/Signature Loans e CD/Term Share Certificates e 24-hour teller line e ...and much more
e Share Secured Loans ¢ Money Market Accounts e Cash Services
Board of Directors Downtown Westside
President: Michael McDulin 309 Court Street, Hamilton, 45011 200 N. Brookwood Ave., Hamilton, 45013
Vice President: Don Huber Phone: 868-5881 Fax: 273-2714 Pho: 868-5881 Fax: 273-2714
Secretary & Mon, Tue, Thur, Fri: 10:00-5:30 Mon, Tue, Thur, Fri: 10:00-5:30
Treasurer: Merle Downie Wed: 10-2 Wed: 10-2

Sat: 9:30-12
Director: Rudy Rattmann Loan Officer: Shari Almaraz
Director: Michael Cooper Compliance Services: Christy Lindsey Loan Officer: Nina Delph
Director: Jane Winkler Member Services: Julie Garrett Member Services: Tiffany Cupp
Director: Vickie Barger Member Services: Cecelia Shannon Member Services: Tina Koehne
Director: Kim Downie Mortgage Services: Amy Bolen Member Services: Elena Ortiz
Director: Steve Timmer Mortgage Services: Joe Waits

Revised 6/19/2020 Page 7


http://www.allwealth/

City of Hamilton Directory

CUSTOMER SERVICE

A Division of Infrastructure
Marie Hibbard, Administrator
345 High Street, 1 Floor
Hamilton Municipal Building, 45011
Phone: 785-7100 Fax: 785-7135
Hours: 8:00 a.m. — 5:00 p.m., Monday — Friday

The Customer Service Division is responsible for the delivery of customer service to over 25,000 municipal and suburban
(residential and commercial) utility customers. Utility services include electric, gas, water and water reclamation. The Division
is also responsible for the billing of refuse service.

Major operations performed by the Division include:

New Service: This is the scheduling of all read-in and read-out service orders related to the establishment and/or
termination of new or existing utility accounts, including the collection of deposits, when applicable. This area also
administers the Budget Payment Plan and Qualified Payment Plan programs, and collects various gas, electric, water and
wastewater tap, inspection and meter testing fees.

Credit/Collection: The collection of delinquent, active utility accounts. Also administers the City’s credit arrangement
program as well as various local, state and federal assistance programs utilized by the City, and is responsible for the initial
collection efforts in regards to unpaid final bills.

Phone Center: Provides call center service for all utility customers. This includes answering billing related questions,
processing new service or credit/collection arrangements, and collecting utility payments via credit card.

Billing: This involves the billing of all utility customers on a monthly basis. Customers receive one bill for all applicable
service (electric, gas, water, water reclamation and refuse). In addition, Final bills, the refund of Final bills with a credit
balance and all bill corrections are processed by billing personnel.

Cashier/Accounting: This involves the collection of utility payments and parking tickets via the following payment options:
Cashier Operations on the 15t Floor of the Hamilton City Building, by standard mail (lockbox) service, Visa or MasterCard.

Credit & Collections Supervisor: Customer Service Supervisor:
Sandy Kinsey Ashley Mayes
Amber Owens
Utility Service Agent II:
Samantha Fedler
Linda Lairson

Utility Service Agent I: Accounting Specialist:
Karen Alexander Lucy Harbrecht Cindy Ormshy

Rhonda Blevins Robin Jarvis

Charles Geoff Davis Kara Ramsey

Jenn Fields-Cox Patty Wilhelm

Aubrey Gamble Deborah Vinnedge
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The Economic Development Department works to improve and promote Hamilton’s economic climate. This mission is
primarily accomplished through interaction with, and assistance to, existing businesses, the collection and dissemination of

ECONOMIC DEVELOPMENT

A Department of External Services
Jody T. Gunderson, Director

345 High Street, 1 Floor
Hamilton Municipal Building, 45011

Phone: 785-7070 Fax: 785-7067

business and economic information, and the facilitation of the retention and creation of employment opportunities.

The department serves as a conduit to other City departments and activities. Economic Development works closely with the
Greater Hamilton Chamber of Commerce/Hamilton Economic Development Corporation, several neighborhood business
districts, industrial/commercial developers, regional and state economic development organizations to improve Hamilton’s
economic climate. Economic Development also provides administrative assistance to the Community Improvement

Corporation of Hamilton, Inc. (CIC) and the Tax Incentive Review Council (TIRC).

The Department:
Facilitates the retention and expansion of businesses and job opportunities

Actively seeks to attract new businesses /investment to Hamilton

Fosters vitality and success of neighborhood businesses and districts
Aids in the development/redevelopment of Hamilton’s industrial areas

Acts as an informational and programmatic resource for business

This benefits Hamilton by:
Improving the quantity/quality of employment opportunities in Hamilton

Broadening the business tax base, reducing the tax burden on individuals
Fostering a more diversified and stable local economy

Programs:

Business Attraction Program
Commercial Revolving Loan Fund
Community Reinvestment Area
Enterprise Zone Program

Design Assistance Program

Economic Development Specialist:
Business Development:
Small Business Development

Workforce Development:

Stacey Dietrich-Dudas
Lauren Nelson
Mallory Greenham

Jordan Schotz

Volunteer Program

Business Retention and Expansion Program
Tax Increment Financing

Industrial Development Bond Financing
Special Improvement District

Brownfields Redevelopment

Revised 6/19/2020

Page 9



City of Hamilton Directory

ELECTRIC DISTRIBUTION
A Division of Infrastructure

Donnie Watts, Superintendent
870 Hanover
Hamilton, 45011
Phone: 785-7550 Fax: 785-7559

This Distribution Division is responsible for the operation, maintenance and construction of the City of Hamilton’s electric
distribution and transmission systems. The system consists of about 70% overhead lines and 30% underground lines. We
also maintain 14 miles of 138 kV line at the Greenup Hydro Plant.

This division provides special electric service to various community events, City festivals, and many other functions
throughout the year. It maintains the street lighting system and assists the Chamber of Commerce with the installation and
removal of banners. Each year it installs and removes the Christmas lights in the city.

Administrative Asst IV: Lineworker II: Lineworker II: Lineworker lII: Troubleshooter:
Theresa Neal Richard Bennett Steve Kirby Jeffrey Hill John McWilliams
Darrell Bishop Aaron Licari Wayne Hall Jerry Mayabb
Asst. Superintendent: Logan Anderson John Kohl Dale Owens
Joe Schlichter Donald Hedge
Christopher Napier Travis Jenkins Curt Southard
Christopher Riddle Shawn Mineer
Will Tate Matt Stouder
William Zepp
Dist. Line Crew Ldr.:
Dewaine Blair Apprentice Lineworker: Lineworker I:
Edward Kimble Zachary Llpps Brian Harris
Jerry Perry James “Colt” Mann
Kenny Robinson Matthew Moses

Joe Williams, Jr.

ELECTRIC METERING
A Division of Infrastructure
Craig Marcum, Field Services Superintendent
870 Hanover

(Municipal Garage), 45011
Phone: 785-7550 Fax: 785-7559

Electrician I: Electrician I
Doug Arno David Bagley
Andy Dillhoff

Revised 6/19/2020 Page 10
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ELECTRIC POWER SYSTEMS DIVISION

A Division of Infrastructure

960 N. Third Street, 45011
Phone: 785-7450 Fax: 867-7343

Electric Power Systems Division is responsible for overall operation of the City’s electric transmission and distribution
systems, as well as maintenance of all equipment in 14 electrical substations and the central business district underground
network. Additionally, the Division maintains all electrical equipment at the Municipal Electric Plant and Hamilton
Hydroelectric Plant, and provides technical advice and assistance to the Greenup Hydroelectric Plant as needed.

A 23-mile transmission loop, operating at 138,000 and 69,000 volts, encircles the entire City. A 138,000-volt interconnection
with CINergy is located in the Southwestern Ohio Industrial District. Electrical power is provided to the transmission system
by the Municipal Electric Plant, Hamilton Hydroelectric Plant, Greenup Hydroelectric Plant (via the CINergy interconnection)
and/or purchases from other electric utilities (via the CINergy interconnection). The transmission system delivers this power
to 11 distribution substations, where the voltage is transformed down to 13,800 or 4,160 volts and distributed to customers
via overhead and underground lines.

Asst. Manager of Transmission & Distribution:  Patrick Moore

Electric Power Systems Superintendent: Dennis Farthing
Asst. Electric Power Systems Superintendent: ~ Tom Adams

Electric Shop: 785-7464 Electrician II: Electrician I
Electric Shop Fax: 867-7334 Thomas Casey, Sr. Tim Allen Doug Pate
Tracy Cochran Kevin Angst Gregory Proffitt
Mike Thomas Charlie Beckett Brian Root
Nick Willen
Kevin Drinan Mike Wroot
Kyle Haight

ELECTRIC PRODUCTION

A Division of Infrastructure

960 N. Third Street, 45011
Phone: 785-7461 Fax: 867-7343

Electricity for the City of Hamilton is produced at two production facilities: the fossil fuel plant and the hydroelectric plants. A
small hydro plant is located on site at the main plant. The purpose of the small hydro is to provide cooling water for the main
plant. The plant consists of 75 Mw of coal-fired generation, 80 Mw of gas-fired generation and 1.5 Mw of hydropower.

Supervisors:
Jim Crawford

Maintenance (785-7468): Operations (785-7466):
Stacy Nelson Timothy Williams
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ENERGY MANAGEMENT & UTILITY BUSINESS AFFAIRS

A Division of Infrastructure
Nathan Perry, Administrator
345 High Street, 4™ Floor

Hamilton Municipal Building, 45011
Phone: 785-7243 Fax: 785-7232

This Division is responsible for the procurement of electricity and natural gas for the City and its approximately 25,000
customers. The Department conducts various rate analyses and provides administrative, financial and budgeting support for
the Electric, Gas and Water Departments. The Department also administers a Key Accounts Program to foster better
communications, improve product quality and provide exceptional customer service to our largest utility customers.

Energy Management Administrator:  Tony Ferraro

Business Analyst: Christine Carr

ENGINEERING

A Division of the Infrastructure

Richard A. Engle, P.E., Director

345 High Street, 4" Floor, Suite 450

Hamilton Municipal Building, 45011
Phone: 785-7280 Fax: 785-7269

The Engineering Division provides technical planning and design and oversees construction for major capital projects
including:

e Streets and bridges
e Electric, gas, sanitary, storm, and water utilities
e Issuance of permits for all activities in right-of-way

The Department reviews plans for all new subdivisions, commercial and industrial developments and inspects the
construction of all facilities within the right-of-way. The Department also provides general engineering support to other
Departments.

Administrative Secretary:
Suzanne Paul

Engineering Division Staff:

Dan Arthur, P.E. Dalton Marcum Gary (Rocky) Rhoads
Todd Balph Jim Marshall Joy Rodenburgh, P.E.
Chad Brown Allen Messer, P.E. Dan Snyder, P.E.
Daniel Flum Matt Newby Cody Turman

Sarah Kissel Curt Philhower Pat Yingling

EXTERNAL SERVICES

Tom Vanderhorst, Executive Director

345 High Street, 3" Floor 45011
Phone: 785-7174

The Executive Director of External Services reports to the City Manager and is responsible for the efficient and effective
operation of the following divisions: Resident Services, Economic Development, Planning, Health, and the Building
Department. The Executive Director provides supervision of the directors of these divisions while managing and leading the
operational activities related to the operational functions they perform for the City of Hamilton.

Administrative Specialist I:
Tami Rose
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The Finance Department administers the financial affairs of the City by providing the following functions:

Assistant Finance Director:

Purchasing Agent:

FINANCE DEPARTMENT

A Department of Internal Services
Dave Jones, CPA, Director

345 High Street, 4" Floor
Hamilton Municipal Building, 45011
Phone: 785-7170 Fax: 785-7160

Maintenance of all City accounts;

Custody, investment, and disbursement of City funds;
Collection of taxes, fees, and assessments;
Approval of expenditures;

Purchase of supplies and materials;

Facility maintenance;

Preparation of City budgets;

Issuance of monthly and annual financial reports;
Insurance and loss control;

Cash management and control;

Issuance of bonds and notes;

Issuance of licenses.

Matthew McKinney, CPA Comptroller: Crystal Hall

John Hoskinson, CPM Purchasing Ken Snyder

Coordinator:

Payroll Inquiry: 785-7150 or payroll@ci.hamilton.oh.us

Revised 6/19/2020
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FIRE DEPARTMENT
A Department of Public Safety

Mark Mercer, Chief

77 Pershing Avenue, 45011
Phone: 785-7500 Fax: 867-7321

The primary mission of the Hamilton Fire Department is to provide services designed to protect the lives and property of the
inhabitants of the City of Hamilton from the adverse effects of fires, medical emergencies or exposure to dangerous conditions
created by man or nature.

Six fire stations are manned by three shifts of fire and EMS personnel. They operate 6 pumpers, 1 tower truck, and three
paramedic units. Two reserve paramedic units can be manned with on-duty personnel.

There are several special response teams within the Fire and EMS services, a hazardous materials team, a water/ice rescue
team, a confined space rescue team, and a rope rescue team. The Fire Prevention Bureau areas of responsibility include code

enforcement, fire investigation, and public fire education.

Administrative Secretary:
Amy D. Beasley - 7501

Fire Chaplain
Robert Short

Fire Prevention & Operations Bureau:
Joe Stamper, Deputy Chief - 7506

Trevor Snider, Fire Investigator - 7510
Robert Potter, Fire Prevention Asst. - 7507

Fire Operations
Thomas Eickelberger, Deputy Chief - 7503

Training Bureau:
Shawn Pater, Captain - 7511

Facilities and Equipment:
Steve Hartman - 7504

Firefighters:

EMS Coordinator:
Mark Mignery - 7509
Anne Riddiough, EMS Assistant - 7502

Paramedics:
Eric Abney, Supv.
Scott Otten, Supv.

Scott Baum Tyler Larsh
James Bechan Eric Neal
David Glasshagel Tahied Oxley

Kurt James Joseph Phillips

Benjamin Reese

Shift Commanders (785-7514):

A Shift — Gerald Wirtz, Deputy Chief
B Shift — Ken Runyan, Deputy Chief
C Shift — Jeff Shaw, Deputy Chief

Firefighters (cont):

Captains:

Ben Adams
Christopher Enginger
Matthew Garland
Gerald Glowka
David Holzberger
David Moore

Brian Ruhl

Lieutenants:
Daniel Baumann
Jason Callihan
Grant Cruxton
Richard Gadd
Bryan Hanna
William Harris
Shawn Lair
David Oakley
Isaac Sarris
David Oakley

Firefighters (cont):

Edwardo Avery
Dan Bagley
Ronald Beyer
Ethan Black
Joseph Boian
John Bowen
Justin Boyce
Jason Brandt
Jason Bunger
Jake Caito
Bryce Canupp
Jacob Caylor
Jeffrey Conn
Miles Cook
Chris Cotterman
Zachary Flick
Christopher ~ Gabbard
Kirsten Gabbard
Heather Garcia
Joseph Geis
Christopher  Goodin

Rudy Grant
Joseph Gregory
Jerrid Gundler
Aaron Handy
Brian Hanley
Zachary Hardesty
Toby Howell
Brandon Hudson
Matthew Hughes
Dillon Hyden
David Jones
Michael  Jones
Philip Kreke
Mike Lehman
Bryan Malone
Anthony  Manfredi
Michael  Martin
Bryan Massey
Shawn McEvoy
Adam Morgan

David Morrison
Aaron Nichols
Brandyn  Norman
Ryan Pendergest
Elliott Phelps
Mark Powers
Thomas Puckett
Brian Rose
Joshua Roth

Eric Rupp
Jacob Schaffer
Russell Schindler
B. Todd Schlenk
Matthew  Schliesman
Matthew  Shroyer
Charles Smith
Terry Southard
Nicholas  Spencer
David Storck
Gregory  Timmer
Michael Woods
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GAS & WATER DISTRIBUTION
A Division of Infrastructure

Andrew Flum, Superintendent
2210 S. Erie Blvd. (Municipal Garage), 45011
Phone: 785-7550 Fax 867-7309

The Gas and Water Distribution Division has responsibility to maintain efficient service to customers through 345 miles of
water main, 23,000 water services, 24,471 water meters, 2500 fire hydrants, 283 miles of gas main, 23,000 gas services,
23,597 gas meters, 65 regulators, 2 gate stations, and other related distribution equipment.

Troubleshooters and Customer Service Representatives work seven days a week 7:00 a.m. to 11:00 p.m. All other
distribution employees work 7:00 a.m. to 3:00 p.m. weekdays but are available 24 hours a day year round for emergency
repairs.

Assistant Superintendent: Day Trouble Shooter: Maintenance Worker:
Tim Price Ed Boggs Donnie Adams
William Perry Randy Bulach
Supervisor: Richard Riestenberg Kirby Davis
Steve Sams David Doehlman
Night Trouble Shooter: Ryan Hancock
Secretary: Mark Burton Jon Hesselbrock
Kelly Turman Jeffrey Neal Dubin Jackson
Jansen Little
Crew Leader: Leak Surveyor: Jared Little
Chad Merz Raymond Briscoe Martin Lovins
Floyd Napier Eric Moore
John Novak Regulator Technician: Austin Revelee
Darren Royer Dan Davidson Shaun Smith
Brian Short Danny Welch
Regulator Technician I:
Utilities Meter Repairer: Shawn Bentley Equipment Operator:
Dennis Schneider Tim Crane
Steve Vaughn Casey Hitz
Paul Marcum
Cody Moore

GREENUP HYDROELECTRIC PLANT
A Division of Infrastructure

Kenneth Hilger, Hydroelectric Plant Superintendent
3263 Kenyon Rd
Franklin Furnace, Ohio 45629
Phone: 740-574-6985, Plant: 740-574-8427, Fax: 740-574-8252

The City’s Hydroelectric Plant, located on the Ohio River at mile marker 341.5, provides approximately 40% of the City’s
electric consumption needs. It is a run-of-river operation with three horizontal bulb type generators and an output rating of
23.9 MVA each. Electricity is generated by turning the turbine, with a water force from up to a thirty-foot drop, with flow
capacities from 4,500 cubic feet per second to 36,000 cubic feet per second.

This plant was totally prefabricated and shipped from France and placed into operation December 1982. The City has
owned and operated the plant since May 1988. It is operational 24 hours a day, year round. Public fishing access is
available on the downstream side.

Secretary: Operator: Relief Operator:

Cindy Dolan Todd Davis Mike Wallace
Jim MtCastle

Lead Operator: Jesse Carmon

Joe Campbell Joe Marcum

Christopher DeLotell

Tom Jones Maintenance:

Scott Vassar Rick Scifres, Supervisor
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HEALTH DEPARTMENT

A Department of External Services
Kay Farrar, Director
345 High Street, 3™ Floor
Hamilton Municipal Building, 45011
Phone: 785-7080 Fax: 785-7065
Email: health@ci.hamilton.oh.us

Environmental:

Licenses and Inspects: Food service operations, vending machine (foods), grocery stores, public swimming pools and
spas, mobile home parks, tattoo & body piercing establishments. Inspects school buildings and sewage & private water
systems.

Investigates nuisance complaints: Refuse and garbage, insects or rodents, garbage, abandoned autos and sewage.
Interior and exterior housing inspections, non-residential property.

Animal Control: Contact the Butler County Dog Warden through 911 dispatch.

Administration:

Vital Statistics: Birth certificates for any person born in the State of Ohio. Death certificates and stillbirth records within
City limits. Also processes amendments to birth and death certificates, correction affidavits, adoptions, legitimations, and
declarations of paternity.

Nursing:
Clinics: Immunizations, nursing visits.

Other Services: Health education, communicable disease investigation, visits for children with medical handicaps, lead
poisoning follow-up, Public Health Preparedness.

Sanitarian: Clerical:
Jonnica Creech Angie Getz
Cindy Hogg
Liz Kromer
Cammie Mitrione
Registrar:
Alicia Ritchie

Law Department
A Department of Internal Services

Letitia Block, Esq., Director

345 High Street, 3" Floor
Hamilton Municipal Building, 45011
Phone: 785-7184 Fax: 785-7037

This department’s goals are to streamline City procedures and processes, increase employee training opportunities, create
accountability for the City’s strategic plan, and to offer better internal communication efforts.

Human Resources Assistant:
Victoria Bates
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INCOME TAX
A Division of Central Collection Agency
Eric Hein, EA, Commissioner
345 High Street, 3™ Floor
Hamilton Municipal Building, 45011
Phone: 785-7400 Fax: 785-7401
Toll Free: 1-800-854-1684
Hours: Monday — Friday 8:30 a.m. — 5:00 p.m.

Income Tax is responsible for the collection and administration of the City income tax and the City hotel tax.

Keti Anevski Angie Bramkamp

INFRASTRUCTURE
Jim Logan, Executive Director
345 High Street, 4™ Floor
Hamilton Municipal Building, 45011
Phone: 785-7285 Fax: 785-7269
Infrastructure is responsible for overseeing the following departments and divisions:
e  Utility Operations
o Electric Distribution
o Electric Power Systems
o Electric Production
o Energy Management and Business Affairs
=  Customer Service
o  Greenup Hydroelectric Plant
o  Meldahl Hydroelectric Plant
e  Public Works
o Gas & Water Distribution
o  Water Production
o Water Reclamation
e Engineering

Executive Administrative Coordinator: Debbie Cochran

Billing & Audit Supervisor: Darla Bokeno
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INFORMATION & TECHNOLOGY SERVICES

A Department of Internal Services

Larry Rover, Director
345 High Street, Lower Level
Hamilton Municipal Building, 45011
Phone: 785-7390 Fax: 785-7370

The department unites our city-wide strategic planning and research functions with Information Technology and Geographic
Information Systems (GIS). This central services department exists to improve performance and decision-making.

The S&l department consists of three closely-related divisions: Data & Analysis, Network & Systems, and Enterprise Application
Systems.

Network & Systems Data & Analysis Enterprise Application Systems
Craig Bruner, Administrator Ken Carrier, Administrator

Scott Kallick Patricia Moehring Tanya Shatilova

Bill Kraft Scott Chapel Kathy Warner

Leah Ratliff Emily Johnson

Jim Stephens

Help Desk: 7380

INTERNAL SERVICES

Tim Werdman, Esq., Executive Director
345 High Street, 45011
Phone: 785-7007

The Executive Director of Internal Services reports to the City Manager and is responsible for the efficient and effective
operation of the following divisions: Law, Human Resources, Finance, and Information Technology Services. The Executive
Director provides supervision of the directors of these divisions while managing and leading the operational activities related
to the operational functions they perform for the City of Hamilton.
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MELDAHL HYDROELECTRIC PLANT
A Division of the Infrastructure
Jeff Martin, Manager, Hydroelectric Plant Operations

9505 W. Mary Ingles Highway (KY Route 8)
Foster, Kentucky 41043

Plant Superintendent: Dennis Roark

Safety/OSHA Compliance Specialist:  Jim Willis

Hydroelectric Operators: Joe Campell
Bill Maas, Jr.

Eric Massey
Greg Mitchell

MUNICIPAL COURT

Dan Gattermeyer, Judge

Michelle Deaton, Clerk of Court
345 High Street, 2" Floor
Hamilton Municipal Building, 45011
Phone: 785-7300 Fax: 785-7315
Hamilton Municipal Court serves the City of Hamilton and the Townships of St. Clair and Ross. The thirty thousand cases
adjudicated annually by the Court represent one of the largest caseloads in the State of Ohio for a single judge court.

Hamilton Municipal Court has jurisdiction over felony probable cause hearings, traffic and criminal misdemeanor offenses,
small claims, evictions and civil actions of fifteen thousand dollars or less.

Hamilton Municipal Court is open to the public from 8:00 A.M. to 4:30 P.M. —Monday through Friday.

Magistrates: Assignment Commissioner: Deputy Clerks:
Jeffrey Giuliano Tracy Kidd Valeria Baldwin
John J. McCracken Kimberly Cornett
Civil Case Manager: Carol Creech
Chief Deputy Clerk: Becky French Angela Garrison
Sharon Couch Linda Henry
Traffic Case Manager: Chrissy Hubbard
Terri Ziepfel Marlo Slack
Court Technology: Sherry Still
Andra Turpin Probation Officers: Ellen Yordy
Penny Crone
Chief Bailiff: Beth Gross Deputy Bailiffs:
Chris Fackey Katie Heidorn Mark Christian
Chris Zschokke Mark Henson

Steve Martin
Vernon Shobe
Calvin Wagers

NEIGHBORHOODS

Brandon Saurber, Director
345 High Street, 4th Floor
Hamilton Municipal Building, 45011
Phone: 785-7076

Administrative Specialist IlI: Engagement Specialist: Neighborhood Coordinator:
Jacob Stone Peggy Bange Brooke Wells

Vista Staff:

Josh Clair

Ellen Rakowski
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NEIGHBORHOOD DEVELOPMENT

A Department of Internal Services
345 High Street, 4" Floor
Hamilton Municipal Building, 45011
Phone: 785-7020 Fax: 785-7019

The Mission of the Neighborhood Development Division (NDD) is to provide decent, affordable housing, economic
development opportunities, neighborhood improvements, and community development services primarily for lower income
citizens.

NDD uses Federal Community Development Block Grant (CDBG) and HOME funds to administer a broad range of
programs. The Division is responsible for involving citizens in planning efforts related to the proposed use of the Federal
funds and for meeting performance standards required by the U.S. Department of Housing and Urban Development (HUD).

NDD operates some programs directly to provide home repair assistance and to purchase property for future development.
In addition, the Division provides funding to nonprofit agencies and other City Departments for eligible activities including, but
not limited to:

Job training, small business assistance, fair housing, senior services, services for homeless persons, drug abuse
counseling/treatment, street resurfacing, park improvements, demolition of dilapidated buildings, historic preservation, and
handicapped accessibility.

Sr. Neighborhood Development Specialist Accounting:
Duronna Smith Crystal M. McKinney

PARKS CONSERVANCY

Steve Timmer, Director
106 N. 2" Street
Hamilton Ohio 45011
Phone: 785-7055
Hours: M-F 8 AM to 4:30 PM

In early 2015, the independent, non-profit Parks Conservancy was created to operate and maintain the City of Hamilton’s
1,300+ acres of parks. Included in this acreage are: four large picnic parks, one regional park, one community center, two
boating facilities, over thirty baseball/softball diamonds, twenty-one soccer fields, one football field, thirteen outdoor
basketball courts, ten tennis courts, one radio controlled model airplane field, one radio controlled model car track, one
B.M.X. bike track, a skate park and three nature areas.

The division is also responsible for the reservations of picnic shelters and the Michael J. Colligan Lodge as well as logistics
of festivals and special events: Independence Day, Holiday Tree Lighting and Icefest.

The Parks Conservancy’s mission is to enhance the quality of life of the community by providing diverse recreational
facilities, programs and services and preserving and developing its natural resources.

Office Manager — Audrey Baker
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PLANNING
A Department of External Services

Liz Hayden, Director
345 High Street 3 Floor
Hamilton Municipal Building, 45011
Phone: 785-7350 Fax: 785-7349

The Planning Department is involved in land use management, community development, research, and a wide variety of
other planning-related tasks.

The Planning Department provides technical assistance and services including, but not limited to:

e  Zoning, Subdivision and Land Development e Mapping — GIS

Issuance of Zoning Certificates Population/Economic/Social (Census) Information
Historic Preservation Alley/Street Vacation and Renaming
Studies/Reports (on various planning-related topics) Lot Splits/Combinations

Land Use Information Urban Renewal Property Sale Agreements

Zoning Code - Planning also administers the Hamilton Zoning Code. The Zoning Code regulates how property can be
used. The Zoning Code also regulates how close structures can be built to property lines, how much off-street parking is
required for a specific use, and the number and sizes of signs for businesses and industries. This department also
investigates citizen complaints of alleged violations to the code.

Flood Reqgulations — Planning administers the Federal Emergency Management Agency (FEMA) flood regulations for the
City of Hamilton. Plans and applications for any excavation, alterations, or improvement within the flood zone are required to
be submitted for review and approval in accordance with the FEMA requirements.

Associate City Planner: Planning & Zoning Specialist: Boards:
Daniel Tidyman Larry Bagford Planning Commission
Architectural Design Review Board
Preservation Planner: Board of Zoning Appeals
Ed Wilson Nuisance Appeal Board
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POLICE DEPARTMENT
A Department of Public Safety

Craig R. Bucheit, Chief

331 South Front Street, 45011
Phone: 868-5811 Fax: 867-7317

Non-Emergency: 639-7880

Administration: Building Telephones:
Chief Craig R. Bucheit, Chief of Police 1526 Carruther’'s Conference Room 1511
Capt. Marc J. McManus, Operations Commander 1523 Hall - Central 1912
Capt. Trent C. Chenoweth, Support Services Bureau 1561 Hall - Main Entrance 1902
Commander
Secretary Barbara A. Winkler, Chief’s Office 1005 Hall — Rear Entrance 1903
Rev. Frank J. Smith, Police Chaplain 1898 Hall - Training 1918
Rev. Don Reed, Police Chaplain 1897 Hall — West 1910
Main Lobby 1901
Main Desk 1915
Main Desk/Holding Facility: Patrol Room 1964
To reach the on-duty Desk Officer 1915 Weight Room 1924
Clerk Marianne R. Burgess (voice mail only) 1009
Clerk Ginger A. Halcomb (voice mail only) 1012 Traffic/Walking Beat/School Resource:
Clerk Kim A. Owens (voice mail only) 1067 PO Hank R. Adkins, Traffic 1107
Holding Facility 1906 PO Lanny R. Ash (voice mail only) SRO 1111
Booking Room 1907 PO Daniel J. Brown (voice mail only) Shift Traffic PO 1101
PO Carla M. Browning, Hit Skip/Traffic 1142
PO Christopher Browning, Walking Beat 1196
Communications Section: PO Richard J. Cardwell (voice mail only) SRO 1192
Butler County Sheriff's Office — Comm Center 785-1300 PO John F. Ebbing, (voice mail only)Shift Traffic 1129
PO Thomas J. Hurst (voice mail only) SRO 1152
Central Records Section: PO Todd W. Hurst (voice mail only) SRO 1103
To reach the first available clerk 2006 PO L. Earnest Huff (voice mail only) SRO 1144
Supervisor Brittney R. Geurin 1025 PO Terry P. Kiefer, Walking Beat 1155
Clerk Kevin P. Imfeld 1031 PO Montez J. Lee, Traffic Officer (voice mail only) 1146
Clerk Jessica E. Rollins 1011
Clerk Teresa (Sky) Sloderbeck 1007 PO David R. Patterson, (voice mail only)Shift Traffic 1158
Clerk Karen M. Snyder 1064 PO Robert M. Snyder, (voice mail only)SRO 1154
Clerk Carole A. Walters 1047 PO Anthony M. Sora (voice mail only) Shift Traffic 1167
Central Records Fax 785-7424 PO Chad M. Stafford, (voice mail only)Shift Traffic 1185
PO Timothy J. Unwin (voice mail only) 1156
PO Alexander J. Wargo (voice mail only) 1156
Court Services Section: Rodney L. Wilson, (voice mail only) SRO 1132
Manager Joe Murray 785-7314 PO Oliver Zoellner (voice mail only) Shift Traffic 1116
PO Jeffrey L. Benge (voice mail only) 1126 SRO Office (Public Affairs Outer Office) 1935
PO James B. Carpenter (voice mail only) 1113 Traffic Office 2008
PO Pat Fackey, Sr. (voice mail only) 1194
PO Goldie B. Greene (voice mail only) 1151 Administration and Services Division:
PO Tyler S. P. Hensley (voice mail only) 1125 Sgt. Donald Taylor, Services Supervisor 1399
PO Andrew J. Lymburner (voice mail only) 1128 Brett G. Britt, Technology Specialist 1026
PO Joel Mast (voice mail only) 1145 Robert Gordon, Technology Specialist 1085
PO Brittney Sorrell (voice mail only) 1189 Ashley L. Thacker, Property Manager (voice mail only) 1010
Court Security Checkpoint 785-7345 Property Section 2013
Court Holding Facility 785-7346 Property Room Alcove 1914
Court Security Fax 785-7348
Public Affairs & Training:
Sgt. Richard P. Burkhardt IV, Public Affairs Supervisor 1340
Lt. Brian L. Robinson, Training Supervisor & SROs 1446
PO Andrew R. Beckelhymer, Training Officer 1179
PO L. Brian Buchanan, Police Training Officer 1171
PO Kristy L. Collins, Public Affairs Officer 1122
Public Affairs Section 2007
Training Section 2021
Range 868-5949
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Patrol Division:
To reach an on-duty patrol supervisor

Lt. Patrick M. Erb 11, 15t Shift Commander & Traffic

Lt. John Fischer, 2" Shift Commander

Lt. James B. Smith, 3" Shift Commander

Sgt. Gregory M. Baker, 1%t Shift Supervisor
Sgt. Matthew Fishwick, 3™ Shift Supervisor
Sgt. Derek S. Fryman, 15t Shift Supervisor

Sgt. Brian Gleason, 3" Shift Supervisor

Sgt. Jonathan L. Richardson, 2" Shift Supervisro
Sgt. Brian J. Ungerbuehler, 2" Shift Supervisor

PO Justin J. Aichele (voice mail only)
PO David L. Anglin (voice mail only)

PO Jeffrey E. Benge (voice mail only)
PO Matthew D. Blevins (voice mail only)
PO Brittanie N. Bolten (voice mail only)
PO Bryan J. Bowlin (voice mail only)
PO Justin M. Boyd (voice mail only)

PO Tyler Bridwell (voice mail only)

PO Taylor J. Bryant (voice mail only)
PO James G. Colwell (voice mail only)
PO Haleigh Daniels (voice mail only)
PO William A. Feck (voice mail only)
PO Sean M. Figley (voice mail only)

PO Joshua W. Gabbard (voice mail only)
PO Peter V. Gibbons (voice mail only)
PO Cole M. Gudgell (voice mail only)
PO Stephen Heffernan (voice mail only)
PO Jacob Hiatt (voice mail only)

PO Andrea A. Hickman (voice mail only)
PO Seth K. Hillman (voice mail only)
PO Jason P. Holmes (voice mail only)
PO Nicholas B. Jackson (voice mail only)
PO Joseph Johnson (voice mail only)
PO Katherine R. Johnson (voice mail only)
PO Nathan Kamphaus (voice mail only)
PO Daniel J. Karwisch (voice mail only)
PO Joseph L. Kettman (voice mail only)
PO Terrence J. Kiep (voice mail only)
PO Sara A. Lamping (voice mail only)
PO Heather N. Maus (voice mail only)
PO Sean McCarley (voice mail only)

PO Steven W. McFall (voice mail only)
PO James E. Mignery (voice mail only)
PO Anthony Murray (voice mail only)
PO Corey W. Nunn (voice mail only)

PO Jose J. Padilla (voice mail only)

PO Andrew N. Prather (voice mail only)
PO Amanda Roach (voice mail only)
PO Daniel P Rollins (voice mail only)
PO Phillip D. Root (voice mail only)

PO Kevin M. Ruhl (voice mail only)

PO Cody B. Rush (voice mail only)

PO Ross E. Sherman (voice mail only)

PO Danielle R. Sorber (voice mail only)
PO Zachary G. Strack (voice mail only)
PO Daniel R. Trefzger (voice mail only)
PO Patrick Wentz (voice mail only)

POLICE DEPARTMENT (cont.)

2004
1484
1441
1482
1323
1349
1386
1381
1306
1393

1184
1123
1160
1186
1149
1139
1138
1120
1150
1108
1172
1131
1110
1104
1187
1157
1178
1124
1177
1168
1159
1164
1148
1135
1169
1147
1199
1134
1182
1153
1114
1176
1105
1141
1175
1117
1137
1166
1130
1173
1136
1162
1127

1115
1181
1140
1119

Detective Division

Investigations Section:

To reach the first available Investigations detective

Lt. Michael Waldeck, Detective Division Commander
Sgt. Mark G. Hayes, Investigations Supervisor, B&D
Sgt. Joseph M. Thompson, Investigations Super, A & C

Squad A& C

Det. Frank E. Botts

Det. Melvin Gray

Det. Stephan C. Hamilton
Det. Robert E. Horton
Det. Aaron J. Hucke

Det. Anthony J. Kiep

Det. Eric J. Taylor

Squad B&D

Det. Robert Barker (voice mail only)
Det. James C. Gross, Jr.

Det. Jon W. Habig

Det Scott T. Laney

Det. Mark E. Nichols

Det. Martin D. Trenum

Det. David R. Weissinger

Det. Brian M. Wynn

Interview Room

Vice Section/Neighborhood Policing/Walking Beat
To reach the first available Vice detective

Sgt. Gary J. Crouch, Vice & Neighborhood Policing Supr.
Det. Christopher S. Gibson

Det. Casey N. Johnson

Det. Paul Webb

PO Scott M. Arbino (voice mail only)

PO George W. Arnold (voice mail only)

PO Ryan J. Brockman (voice mail only)

PO Ray A. Nichting (voice mail only)

PO Christopher Peters (voice mail only)

PO W. Michael Thacker (voice mail only)
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1466
1330
1353

1266
1231
1274
1236
1250
1261
1214

1263
1227
1251
1209
1232
1270
1296
1272
1909

2001
1301
1218
1212
1262
1198
1106
1180
1143
1188
1174
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PUBLIC SAFETY

J. Scott Scrimizzi, Executive Director
345 High Street, 4" Floor
Hamilton Municipal Building, 45011
Phone: 785-7181 Fax: 785-7010

The Executive Director of Public Safety reports to the City Manager and is responsible for the efficient and effective
operation of the Police, Fire and EMS Divisions. The Executive Director provides supervision of the Chief of Police and the
Fire Chief while managing and leading the operational activities related to the public safety functions for the City of Hamilton.

PUBLIC WORKS DEPARTMENT

A Division of Infrastructure

Jim Williams Director
2210 S. Erie Blvd.
(Municipal Garage), 45011
Phone: 785-7550 Fax: 867-7309

This department’s responsibilities include municipal engineering, traffic and transportation engineering, maintenance of the
street system, design and maintenance of the storm sewer systems, operation and enforcement of parking and the municipal
parking garage, management of the refuse and recycling collection and disposal services, and vehicle fleet maintenance.

Administrative Secretary: Field Services Superintendent:
Kim Preston Mike Gurr
PURCHASING

A Department of Internal Services
John Hoskinson, Purchasing Agent
345 High Street, 4" Floor

Hamilton Municipal Building, 45011
Phone: 785-7140 Fax 785-7146

The Purchasing Division purchases and oversees the purchase of supplies, materials, equipment, services and public
improvements for all City departments. The Division is also responsible for the disposal of all surplus City property, real and
personal. All formal bids are posted on the Internet through a link on the City’s website.

The Division is also responsible for the following functions:

Building Services: Responsibilities include making minor repairs to the various City buildings and leased spaces and
overseeing all contractors on major City building repairs. Included within Building Services are the Mail Room and Print Shop
operations. These operations are responsible for all incoming and outgoing mail, all in-house printing needs, utility bill
processing.

City Storeroom: Main responsibilities include ordering, receiving, stocking and distributing various materials and supplies for
City Utility distribution operations.

Accounting Assistant II: Purchasing Coordinator: City Storeroom:
Andrea Young Ken Snyder Noel Metcalf
Jordan Day

Building Services:
Sean Harris
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RESIDENT SERVICES

A Department of External Services

Adam Helms, Director
345 High Street, 3rd Floor
Hamilton Municipal Building, 45011
Phone: 785-7015

This department is responsible for advancing resident’s quality of life via a myriad of services which span several operational
areas throughout the organization.

Public Information
Resident Services disseminates public information via the City’s eNotify system and social media networks (Facebook and
twitter). The Department also helps Information Technology Services with maintenance of the City’s website.

Community & Social Technology Strategist: Jacob Stone — 785-7072

Customer First
Resident Services is responsible for managing and overseeing the City’s online 311 system. The Quick Strike Team was
established in 2015 to assist with high priority 311 requests in highly visible areas of the City.

Quick Strike Team Crew Leader: Steve Maxwell — 513-659-2308

Recreation

The City of Hamilton owns and operates two 18-hole golf courses, Potter’s Park and Twin Run. Potter’s Park golf course is
open year-round when the temperature is above 40 degrees Fahrenheit and there is no snow on the ground. Twin Run is
generally open from March 1 to November 1 each year.

General Manager: Adam Helms — 513-785-7015

Twin Run Superintendent: Mark Moore — 513-300-2844

Potter’s Park Superintendent: Page Cecere — 513-519-7114
Concession and Tournament Manager: Joe Brannon — 513-266-0918
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STREETS, FLEET & SEWERS
A Division of Infrastructure
Craig Koger, Superintendent

2210 S. Erie Blvd (Municipal Garage), 45011
PHONE: 785-7550 FAX: 867-7309

The Street Division is responsible for a broad range of maintenance and construction work in the city. This includes such
areas as street maintenance, street cleaning, leaf pickup, right-of-way mowing, beautification, and snow and ice removal for
197 miles of streets and 91miles of alleys.

The Sewer Division is responsible for the maintenance, repair and cleaning of 202 miles of sanitary sewer mains, 4,330

sanitary sewer manholes, as well as 131 miles of storm sewers, 4678 inlets and catch basins throughout the city.

Assistant Superintendent:
Matt Zettler

Maintenanance Supervisor:
Christopher Haynes

Auto Equipment Operator II:
Jeffrey Clark

Justin Falk

Joseph Foreman

Erick Novak

Mackenzie Stewart

Crew Leader:

Alan Eickelberger, Street
Maintenance

Eddie Hobson, Sanitary Sewers

Michael Hoefker, Storm Water Maint.

Ryan Lindsey, Sanitary Sewers
Nick Lauer, 2" Shift

Dave Meiner, Street Sweeping
Christopher Miller, Street Cleaning
Charles Welch, Utility Cuts

Street Maintenance:
Kyle Browne

Willie Coleman
Caleb Hurley
Brandon Mclintosh
Mason Rhodus
Clinton Wells

Utility Cut Repair:
Tim Cremeans
Tilford Head
Travis Owens

Sanitary Sewer Maintenance:

John Eickelberger
Chris Nusky
Justin Rizor
Justin Schultheiss

Storm Water Maintenance:
Marc Lorance
Chris Calihan

Street Cleaning:
Travis Abrams

Jamie Mclintosh
Javier “Marcus” Oliver
Larry Parker

Pam Rizor

Matthias Yates

FLEET MAINTENANCE

The Fleet Maintenance division’s main responsibility is maintenance and repair of the City’s fleet of nearly 800 automobiles,
trucks, and various other types of equipment. Fleet Maintenance also handles fleet insurance claims, title and license
procurement, billing, maintain a fueling station, maintain the grounds, specifications for new equipment purchases, and
receive calls after hours for all departments. Vehicle and equipment repairs are performed from 7:00 a.m. to 3:00 p.m.

Administrative Assistant: Karen Mansdorfer

Technicians: Automotive Service Seasonal Laborer: Building Service Worker:
Worker:
Michael Fathergill Ken Calihan John Johnson Michael Irvine

Bruce Martin
Adam Osswald
Karl Poffinbarger
Randy Riggan
Joseph Simmons

Darrell Taggart
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TRANSPORTATION & TRAFFIC
A Division of Infrastructure

Scott Hoover, Transportation & Traffic Manager
345 High Street, 4™ Floor
Hamilton Municipal Building, 45011
Phone: 785-7290 Fax: 785-7295
Administrative & Engineering: Traffic accident statistics, traffic studies for new developments, street
improvement recommendations, traffic signal timing, traffic signal warrant studies, sight distance problems,
parking studies, parking lot rentals and leases, taxi ordinance, transportation grant administration, construction
and street closure coordination for projects and special events.

Parking Garage/Parking Meters: Install /remove/maintain parking meters, collect meter revenue, enforce
parking laws, issue tickets, rent spaces, maintain garage and collect fees.

Sign and Paint Shop: Install/maintain 11,000 traffic signs including parking restrictions, street names,
regulatory and warning signage. Install pavement markings (paint and thermoplastic), trim trees and bushes
blocking signs, install traffic control for special events.

Traffic Signal Shop: Install new and maintain existing traffic signals, miscellaneous electrical work.
Administrative Secretary:

Sign & Paint Shop: Parking Garage & Parking Meters:

Suzanne Paul Ryan Mullins

Tyler Babb

Deanna Witt
David Myers

Transportation Systems Specialist:

Traffic Signal Shop:

Curtis Rouse
Matthew Condo

Bret Noonan

UTILITY OPERATIONS

A Division of Infrastructure

Dan Moats, Interim Director
345 High Street, 4™ Floor
Hamilton Municipal Building, 45011
Phone: 785-7229 Fax: 785-7230

This Department is responsible for the operation, maintenance and construction of the City of Hamilton’s electric generation
facilities and electric transmission systems. The Department is the second largest Municipal Electric System in the State of
Ohio and is the largest municipal generation system in the State of Ohio.

Assistant Director: Bill Hudson Mechanical Engineer: Trung Nguyen

Administrative Assistant: Debbie Cochran Meter Reading: Mike Pierson

Supervising Mechanical Engineer: Edwin Porter
Utilities Electric Engineer: Andrew Crowdy

Municipal Arborist: Dave Beinemann

Environmental Health & Safety Manager: Shayne Meadows
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WATER & WASTEWATER OPERATIONS

A Division of Infrastructure

345 High Street, 4" Floor
Hamilton Municipal Building, 45011
Phone: 785-7285 Fax: 785-7269
The Department of Utility Operations is responsible for producing and maintaining efficient service to customers through:

= 23 Deep Wells ] 283 miles of gas main

. 2 Water Treatment Plants . 23,000 gas services

= 4 Pumping Stations ] 23,597 gas meters

= 6 Storage Tanks ] 65 gas regulators

= 2 Reservoirs ] 2 natural gas gate stations

= 6 Pressure Reducing Vaults ] Sanitary sewer improvements which include:
= 345 miles of water main e 202 miles of sanitary sewer mains

. 23,000 water services e 4,330 sanitary sewer manholes

. 24,471 water meters

2500 fire hydrants

This Department is responsible for overseeing the City’s participation in wellhead protection efforts. Utility Operations is also
responsible for the operation and maintenance of the Water Reclamation Facility as well as environmental services related
to the water and water reclamation facilities.

Administrative Assistant: Kim Kirsch

Wellhead Protection: Tim McLelland
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WATER PRODUCTION

A Division of Infrastructure

John Bui, Superintendent
South Plant — 5140 River Rd., Fairfield, OH 45014 North Plant — 1206 N. Third St. 45011
Phone: 785-7430 Fax: 867-7308 Phone: 785-7435 Fax: 868-7355

One Renaissance Ctr., 345 High Street, Hamilton 45011

The North Plant was built in 1935 with additions in 1988 and 2001. The original design capacity was to treat six million
gallons of water a day. There are five production wells on site capable of producing over twenty three million gallons of
water a day. This plant is used on an as needed basis.

The South Plant was built in 1956 with additions in 1972 and 1994. The South Plant is now designed to forty million gallons
of water a day. The plant is a twenty four-hour a day operation and is supplied by sixteen wells capable of producing over
fifty-two (52) million gallons of water per day. The Federal Government installed nine of the South Plant wells in the early
forties to serve the Wright Plant, later known as General Electric, located in Evendale, Ohio.

The Water Production Division is responsible for two underground storage reservoirs, five elevated tanks, one standpipe,
six booster stations, five pressure-reducing stations and seven spent lime lagoons.

Water Production & Water Reclamation Operations Supervisor: Danny Knife

Operators: Maintenance: Electricians: Operations/Lab Supervisor
Greg Fletcher Ron Angst Marc Arminio David Jenkins

James Gill John Hoffman Shane Jones

William Gutzwiller Jay Mosley Eric Sherman Laboratory:

Don Hughes Sam Peters Chris Smith Alicia Pater

Donald Pease Mark Smith

Vincent Rizor

WATER RECLAMATION

A Division of Infrastructure
David Jenkins, Superintendent
2451 River Road, 45015
Phone: 785-7410 Fax: 868-5965

The Water Reclamation plant treats an average of 11.5 million gallons of wastewater each day. Up to 62 MGD can receive
treatment during storm events. About 17 dry tons of solids are removed from the wastewater stream daily and reused to
benefit the environment. Most are composted; the remaining solids are stabilized with lime and applied to agricultural land.
Wet operations at the plant continue 16 hours a day, 7 days a week. The Compost Facility is staffed 8 hours each day, five
days a week. Administrative hours are 8:00 a.m. until 4:00 p.m. Monday thru Friday.

The Laboratory personnel perform tests and analyses on and for plant functions, regulatory reporting, and plant process
control for Water Production and Water Reclamation. The lab handles the majority of the water quality complaints and
provides general analytical support to various City Departments.

Water Production & Water Reclamation Operations Supervisor: Danny Knife

Administrative Assistant:

Kim Kirsch

WW Operator I Electricians: Maintenance:

Mike Bowling Marc Arminio Doug Seebohm

Mike Fox Shane Jones Chief Maint. Mechanic

Gilberto Hernandez Eric Sherman Christopher Allen Laboratory:
Chris Smith Rodney Hornsby Alicia Pater

John Hannah Mark Smith

WW Operator I:

Andrea Bortolotto

Justin King
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Employee Listing

Last Name First Name Phone I Ext. I Work Area Email
A
Abney Eric 785-7500 Fire Department eric.abney@hamilton-oh.gov
Abrams Travis 785-7580 Streets, Fleet & Sewers travis.abrams@hamilton-oh.gov
Adams Ben 785-7500 Fire Department ben.adams@hamilton-oh.gov
Adams Donnie 785-7550 Gas & Water Distribution donald.adams@hamilton-oh.gov
Adams Tom 785-7450 Electric Power Systems tom.adams@hamilton-oh.gov
Adkins Hank 868-5811 | 1107 |Police Department hank.adkins@hamilton-oh.gov
Aichele Justin 868-5811 | 1184 |Police Department justin.aichele@hamilton-oh.gov
Alexander Karen 785-7121 Customer Service karen.alexander@hamilton-oh.gov
Allen Christopher 785-7410 Water Reclamation chris.allen@hamilton-oh.gov
Allen Tim 785-7450 Electric Power Systems tim.allen@hamilton-oh.gov
Anderson Logan 785-7551 Electric Distribution logan.anderson@hamilton-oh.gov
Anevski Keti Central Collection Agency
Anglin David 868-5811 | 1123 |Police Department david.anglin@hamilton-oh.gov
Angst Kevin 785-7450 Electric Power Systems kevin.angst@hamilton-oh.gov
Angst Ronald 785-7430 Water Production ronald.angst@hamilton-oh.gov
Arbino Scott 868-5811 | 1198 |Police Department scott.arbino@hamilton-oh.gov
Arminio Marc 785-7410 Water Reclamation mark.arminio@hamilton-oh.gov
Arno Doug 785-7551 Electric Distribution doug.arno@hamilton-oh.gov
Arnold George 868-5811 | 1106 |Police Department george.arnold@hamilton-oh.gov
Arthur Dan 785-7279 Engineering dan.arthur@hamilton-oh.gov
Ash Lanny 868-5811 | 1111 |Police Department lanny.ash@hamilton-oh.gov
Avery Edwardo 785-7500 Fire Department edwardo.avery@hamilton-oh.gov
B
Babb Tyler 785-7580 Sign & Paint Shop tyler.babb@hamilton-oh.gov
Bach Amy 785-7002 City Manager’s Office amy.bach@hamilton-oh.gov
Bagford Larry 785-7367 Planning Department larry.bagford@hamilton-oh.gov
Bagley Dan 785-7500 Fire Department dan.bagley@hamilton-oh.gov
Bagley David 785-7551 Electric Distribution dave.bagley@hamilton-oh.gov
Baker Audrey 785-7055 Parks Conservancy bakera@hamiltonparks.net
Baker Gregory 868-5811 | 1223 |Police Department greg.baker@hamilton-oh.gov
Baldwin Valeria 785-7326 Municipal Court valeria.baldwin@hamilton-oh.gov
Balph Todd 785-7268 Engineering todd.balph@hamilton-oh.gov
Bange Peggy 785-7075 Neighborhoods peggy.bange@hamilton-oh.gov
Barker Robert J 868-5811 | 1263 |Police Department joe.barker@hamilton-oh.gov
Bates Victoria 785-7027 Human Resource victoria.bates@hamilton-oh.gov
Baum Scott 785-7500 Fire Department scott.baum@hamilton-oh.gov
Baumann Daniel 785-7500 Fire Department dan.baumann@hamilton-oh.gov
Beasley Amy 785-7500 Fire Department amy.beasley@hamilton-oh.gov
Bechan James 785-7500 Fire Department james.bechan@hamilton-oh.gov
Beckelhymer Andrew 868-5811 | 1179 |Police Department andrew.beckelhymer@hamilton-oh.gov
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Beckett Charlie 785-7450 Electric Power Systems charlie.beckett@hamilton-oh.gov
Beckett Jason 785-7507 Fire Department jason.beckett@hamilton-oh.gov
Benge Jeffrey E. 868-5811 | 1160 |Police Department jeffrey.e.benge@hamilton-oh.gov
Benge Jeffrey L. 868-5811 | 1126 |Police Department jeffrey.l.benge @hamilton-oh.gov
Bennett Richard 785-7551 Electric Distribution rick.bennett@hamilton-oh.gov
Bentley Shawn 785-7550 Gas & Water Distribution shawn.bentley@hamilton-oh.gov
Beyer Ronald 785-7500 Fire Department ron.beyer@hamilton-oh.gov
Bienemann Dave 785-7556 Utility Operations dave.bienemann@hamilton-oh.gov
Bishop Darrell 785-7551 Electric Distribution darrell.bishop@hamilton-oh.gov
Black Ethan 785-7500 Fire Department ethan.black@hamilton-oh.gov
Blair Dewaine 785-7551 Electric Distribution dewain.blair@hamilton-oh.gov
Blevins Matthew 868-5811 | 1186 |Police Department matthew.blevins@hamilton-oh.gov
Blevins Rhonda 785-7119 Customer Service rhonda.blevins@hamilton-oh.gov
Block Letitia 785-7184 Law Department letitia.block@hamilton-oh.gov
Boggs Ed 785-7550 Gas & Water Distribution ed.boggs@hamilton-oh.gov
Boian Joseph 785-7500 Fire Department joe.boian@hamilton-oh.gov
Bokeno Darla 785-7211 Utility Operations darla.bokeno@hamilton-oh.gov
Bolten Brittanie 868-5811 | 1149 |Police Department brittanie.bolton@hamilton-oh.gov
Bortolotto Andrea 785-7410 Water Reclamation andrea.bortolotto@hamilton-oh.gov
Botts Frank 868-5811 | 1266 |Police Department frank.botts@hamilton-oh.gov
Bowen John 785-7500 Fire Department john.bowen@hamilton-oh.gov
Bowers William 785-7274 Engineering bill.bowers@hamilton-oh.gov
Bowlin Bryan 868-5811 | 1139 |Police Department bryan.bowlin@hamilton-oh.gov
Bowling Christopher Resident Services chris.bowling@hamilton-oh.gov
Bowling Jack 785-7550 Gas & Water Distribution jack.bowling@hamilton-oh.gov
Bowling Michael 785-7410 Water Reclamation michael.bowling@hamilton-oh.gov
Boyce Justin 785-7500 Fire Department justin.boyce@hamilton-oh.gov
Boyd Justin 868-5811 | 1138 |Police Department justin.boyd@hamilton-oh.gov
Bramkamp Angela Central Collection Agency
Brandenburg Carol 785-7103 Finance carol.brandenburg@hamilton-oh.gov
Brandt Jason 785-7500 Fire Department jason.brandt@hamilton-oh.gov
Brannon Joe 266-0918 Resident Services joe.brannon@hamilton-oh.gov
Bridwell Tyler 868-5811 | 1120 |Police Department tyler.bridwell@hamilton-oh.gov
Briscoe Raymond 785-7550 Gas & Water Distribution ray.briscoe@hamilton-oh.gov
Britt Brett 868-5811 | 1026 |Police Department brett.britt@hamilton-oh.gov
Brookins Deborah 785-7245 Utility Operations deborah.brookins@hamilton-oh.gov
Brockman Ryan 868-5811 | 1180 |Police Department ryan.brockman@hamilton-oh.gov
Brown Chad 785-7266 Engineering chad.brown@hamilton-oh.gov
Brown Daniel 868-5811 | 1101 |Police Department daniel.brown@hamilton-oh.gov
Brown Robert 785-7048 City Councll robert.borown@hamilton-oh.gov
Browne Kyle 785-7580 Streets, Fleet, & Sewers kyle.brown@hamilton-oh.gov
Browning Carla 868-5811 | 1142 |Police Department carla.browning@hamilton-oh.gov
Browning Christopher 868-5811 | 1196 |Police Department chris.brown@hamilton-oh.gov
Bruner Craig 785-7284 Info Tech Services craig.bruner@hamilton-oh.gov
Bryant Taylor 868-5811 | 1150 |Police Department taylor.bryant@hamilton-oh.gov
Buchanan L. Brian 868-5811 | 1171 |Police Department brian.buchanan@hamilton-oh.gov
Bucheit Craig 868-5811 | 1526 |Police Department craig.bucheit@hamilton-oh.gov
Bui John 785-7426 Water Production john.bui@hamilton-oh.gov
Bulach Randy 785-7550 Gas & Water Distribution randall.bulach@hamilton-oh.gov
Bunger Jason 785-7500 Fire Department jason.bunger@hamilton-oh.gov
Burgess Marianne 868-5811 | 1009 |Police Department marianne.burgess@hamilton-oh.gov
Burkhardt Richard 868-5811 | 1340 |Police Department rich.burkhardt@hamilton-oh.gov
Burton David Mark 785-7550 Gas & Water Distribution david.burton@hamilton-oh.gov
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C
Caito Jake 785-7500 Fire Department jake.caito@hamilton-oh.gov
Calihan Chris 785-7580 Street & Sewer christopher.calihan@hamilton-oh.gov
Calihan Ken 785-7590 Streets, Fleet & Sewers ken.calihan@hamilton-oh.gov
Callihan Jason 785-7500 Fire Department jason.calihan@hamilton-oh.gov
Campbell Joe 740-574-6985 Greenup Electric Hydro joe.campbell@hamilton-oh.gov
Canupp Bryce 785-7500 Fire Department bryce.canupp@hamilton-oh.gov
Cardwell Richard 868-5811 | 1192 |Police Department richard.cardwell@hamilton-oh.gov
Carmon Jesse 740-574-6985 Greenup Electric Hydro jesse.carmon@hamilton-oh.gov
Carpenter James 868-5811 | 1113 |Police Department james.carpenter@hamilton-oh.gov
Carr Christine 785-7006 Infrastructure christine.carr@hamilton-oh.gov
Carrier Ken 785-7272 Info Tech Services ken.carrier@hamilton-oh.gov
Casey, Sr. Thomas 785-7462 Electric Power Systems tom.casey@hamilton-oh.gov
Caylor Jacob 785-7500 Fire Department jacob.caylor@hamilton-oh.gov
Cecere Page 519-7114 Resident Services page.cecere@hamilton-oh.gov
Chapel Scott 785-7224 Info Tech Services scott.chapel@hamilton-oh.gov
Chenoweth Trent 868-5811 | 1561 |Police Department trent.chenoweth@hamilton-oh.gov
Childs Douglas 785-7236 Finance doug.childs@hamilton-oh.gov
Christian Mark 785-7309 Municipal Court mark.christian@hamilton-oh.gov
Clair Josh 785-7351 Neighborhoods joshua.clair@hamilton-oh.gov
Clark Jeffrey 785-7580 Streets, Fleet & Sewers jeffrey.clark@hamilton-oh.gov
Cline Daniel Meldahl Hydro Plant daniel.cline@hamilton-oh.gov
Cochran Debbie 785-7202 Infrastructure debbie.cochran@hamilton-oh.gov
Cochran Tracy 785-7450 Electric Power Systems tracy.cochran@hamilton-oh.gov
Cole Clint 868-5983 Resident Services clint.cole@hamilton-oh.gov
Coleman Willie 785-7580 Streets, Fleet & Sewers willie.coleman@hamilton-oh.gov
Collins Kristy 868-5811 | 1122 |Police Department kristy.collins@hamilton-oh.gov
Colwell James 868-5811 | 1108 |Police Department jim.colwell@hamilton-oh.gov
Condo Matthew 785-7550 Traffic Signal Shop matt.condo@hamilton-oh.gov
Conn Jeffrey 785-7500 Fire Department jeff.conn@hamilton-oh.gov
Cook Miles 785-7500 Fire Department miles.cook@hamilton-oh.gov
Cope Jerry 785-7500 Fire Department jerry.cope@hamilton-oh.gov
Copley Dustin 785-7500 Fire Department dustin.copley@hamilton-oh.gov
Copley Robert Meldahl Hydro Plant robert.copley@hamilton-oh.gov
Cornett Kim 785-7305 Municipal Court kim.cornett@hamilton-oh.gov
Cotterman Chris 785-7500 Fire Department chris.cotterman@hamilton-oh.gov
Couch Sharon 785-7321 Municipal Court sharon.couch@hamilton-oh.gov
Cox Jennifer 785-7035 Civil Service & Personnel jennifer.cox@hamilton-oh.gov
Crane Tim 785-7550 Gas & Water Distribution tim.crane @hamilton-oh.gov
Crawford Jim, Jr. 785-7466 Electric Production jim.crawford@hamilton-oh.gov
Creech Carol 785-7302 Municipal Court carol.creech@hamilton-oh.gov
Creech Jonnica 785-7081 Health jonnica.creech@hamilton-oh.gov
Creech Roberta 785-7152 Finance roberta.creech@hamilton-oh.gov
Cremeans Tim Public Works tim.cremeans@hamilton-oh.gov
Cremeans Rebekah 785-7031 Civil Service & Personnel rebekah.cremeans@hamilton-oh.gov
Crone Penny 785-7332 Municipal Court penny.crone@hamilton-oh.gov
Crouch Gary 868-5811 | 1301 |Police Department gary.crouch@hamilton-oh.gov
Crowdy Andrew 785-7058 Utility Operations andrew.crowdy@hamilton-oh.gov
Cruxton Grant 785-7500 Fire Department grant.cruxton@hamilton-oh.gov
Cuevas Tammy 785-7323 Municipal Court tammy.cuevas@hamilton-oh.gov
D
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Daniels Haliegh 868-5811 | 1172 |Police Department haliegh.daniels@hamilton-oh.gov
Davidson Dan 785-7550 Gas & Water Distribution daniel.davidson@hamilton-oh.gov
Davis Geoff 785-7120 Customer Service geoff.davis@hamilton-oh.gov
Davis Kirby 785-7550 Gas & Water Distribution kirby.davis@hamilton-oh.gov
Davis Todd 740-574-6985 Greenup Electric Hydro todd.davis@hamilton-oh.gov
Day Jordan 785-7596 Storeroom jordan.day@hamilton-oh.gov
Deaton Michelle 785-7322 Municipal Court michelle.deaton@hamilton-oh.gov
Delotell Christopher 740-574-6985 Greenup Electric Hydro chris.delotell@hamilton-oh.gov
Dietrich-Dudas Stacey 785-7078 Economic Development stacey.dietrich@hamilton-oh.gov
Dillhoff Robert (Andy) 785-7563 Electric Metering robert.dillhoff@hamilton-oh.gov
Doehiman David 785-7550 Gas & Water Distribution david.doehiman@hamilton-oh.gov
Dolan Cindy 740-574-6985 Greenup Electric Hydro cindy.dolan@hamilton-oh.gov
Drinan Kevin 785-7450 Electric Power Systems kevin.drinan@hamilton-oh.gov
E
Ebbing John 868-5811 | 1129 |Police Department john.ebbing@hamilton-oh.gov
Eberts Steven 785-7095 Utility Operations steve.eberts@hamilton-oh.gov
Eickelberger Alan 785-7580 Streets, Fleet & Sewers alan.eickelberger@hamilton-oh.gov
Eickelberger John 785-7580 Streets, Fleet & Sewers john.eickelberger@hamilton-oh.gov
Eickelberger Thomas J. 785-7500 Fire Department thomas.eickelberger@hamilton-oh.gov
Enginger Christopher 785-7500 Fire Department chris.enginger@hamilton-oh.gov
Engle Richard 785-7273 Engineering rich.engle@hamilton-oh.gov
Erb, Il Patrick 868-5811 | 1384 |Police Department patrick.erb@hamilton-oh.gov
F
Fackey Chris 785-7310 Municipal Court chris.fackey@hamilton-oh.gov
Fackey Pat 868-5811 | 1194 |Police Department patrick.fackey@hamilton-oh.gov
Falk Justin 785-7590 Streets, Fleet, & Sewers justin.falk@hamilton-oh.gov
Farrar Kay 795-7091 Health kay.farrar@hamilton-oh.gov
Farthing Dennis 785-7455 Electric Power Systems dennis.farthing@hamilton-oh.gov
Fathergill Michael 785-7590 Streets, Fleet, & Sewers michael.fathergill@hamilton-oh.gov
Feck William 868-5811 | 1131 |Police Department william.feck@hamilton-oh.gov
Fedler Samantha 785-7130 Customer Service sam.fedler@hamilton-oh.gov
Ferraro Tony 785-7275 Utility Operations tony.ferraro@hamilton-oh.gov
Fiehrer Carla 785-7044 City Councll carla.fiehrer@hamilton-oh.gov
Fields-Cox Jennifer 785-7131 Customer Service jennifer.fieldscox@hamilton-oh.gov
Figley Sean 868-5811 | 1110 |Police Department sean.figley@hamilton-oh.gov
Fischer John 868-5811 | 1441 |Police Department john.fischer@hamilton-oh.gov
Fishwick Matthew 868-5811 | 1349 |Police Department matt.fishwick@hamilton-oh.gov
Fletcher Gregory 785-7430 Water Production greg.fletcher@hamilton-oh.gov
Flick Zachary 785-7500 Fire Department zack.flick@hamilton-oh.gov
Flum Andy 785-7573 Gas & Water Distribution andrew.flum@hamilton-oh.gov
Flum Daniel 785-7239 Engineering daniel.flum@hamilton-oh.gov
Flum Whitney 785-7171 Finance whitney.flum@hamilton-oh.gov
Foreman Joseph 785-7580 Streets, Fleet & Sewers joseph.foreman@hamilton-oh.gov
Fox Michael 785-7410 Water Reclamation michael.fox@hamilton-oh.gov
French Becky 785-7302 Municipal Court becky.french@hamilton-oh.gov
Fryman Shawn 868-5811 | 1386 |Police Department shawn.fryman@hamilton-oh.gov
Fuerst Darlene 785-7128 Customer Service darlene.fuerst@hamilton-oh.gov
G
Gabbard Chris 785-7500 Fire Department chris.gabbard@hamilton-oh.gov
Gabbard Joseph 868-5811 | 1448 |Police Department joseph.gabbard@hamilton-oh.gov
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Gabbard Joshua 868-5811 | 1104 |Police Department joshua.gabbard@hamilton-oh.gov
Gadd Richard 785-7500 Fire Department richard.gadd@hamilton-oh.gov
Gamble Aubrey 785-7102 Customer Service aubrey.gamble @hamilton-oh.gov
Garcia Heather 785-7500 Fire Department heather.garcia@hamilton-oh.gov
Garland Matthew 785-7500 Fire Department matt.garland@hamilton-oh.gov
Garrison Angela 785-7329 Municipal Court angela.crum@hamilton-oh.gov
Garuckas Nick 785-7182 City Clerk nick.garuckas@hamilton-oh.gov
Gattermeyer Dan 785-7317 Municipal Court daniel.gattermeyer@hamilton-oh.gov
Gattermeyer John 785-7056 Resident Services john.gattermeyer@hamilton-oh.gov
Geis Joseph 785-7500 Fire Department joseph.geis@hamilton-oh.gov
Getz Angie 785-7093 Health angie.getz@hamilton-oh.gov
Geurin Britthey 868-5811 | 1025 |Police Department brittney.richardson@hamilton-oh.gov
Gibbons Peter 868-5811 | 1187 |Police Department peter.gibbons@hamilton-oh.gov
Gibson Chris 868-5811 | 1118 |Police Department chris.gibson@hamilton-oh.gov
Gill James 785-7430 Water Production james.gill@hamilton-oh.gov
Giuliano Jeff 785-7318 Municipal Court jeff.giuliano@hamilton-oh.gov
Glasshagel David 785-7500 Fire Department david.glasshagel@hamilton-oh.gov
Gleason Brian 868-5811 | 1281 |Police Department brian.gleason@hamilton-oh.gov
Glowka Gerald 785-7500 Fire Department gerald.glowka@hamilton-oh.gov
Goodin Christopher 785-7500 Fire Department chris.gooden@hamilton-oh.gov
Gordon Bob 868-5811 | 1085 |Police Department robert.gordon@hamilton-oh.gov
Grant Rudy 785-7500 Fire Department rudy.grant@hamilton-oh.gov
Gray Melvin 868-5811 | 1231 |Police Department mel.gray@hamilton-oh.gov
Greene Goldie 868-5811 | 1151 |Police Department goldie.greene@hamilton-oh.gov
Greenham Mallory 785-7096 Economic Development mallory.greenham@hamilton-oh.gov
Gregory Joseph 785-7500 Fire Department joe.gregory@hamilton-oh.gov
Gross Beth 785-7301 Municipal Court beth.gross@hamilton-oh.gov
Gross, Jr. James 868-5811 | 1227 |Police Department jim.gross@hamilton-oh.gov
Gudgell Cole 868-5811 | 1157 |Police Department cole.gudgell@hamilton-oho.gov
Gunderson Jody 785-7073 Economic Development jody.gunderson@hamilton-oh.gov
Gundler Jerrid 785-7500 Fire Department jerrid.gundler@hamilton-oh.gov
Gurr Mike 785-7231 Public Works michael.gurr@hamilton-oh.gov
Gutzwiller William 785-7430 Water Production william.gutzwiller@hamilton-oh.gov
H
Habig Jon 868-5811 | 1251 |Police Department jon.habig@hamilton-oh.gov
Haight Kyle 785-7450 Electric Power Systems kyle.haight@hamilton-oh.gov
Halcomb Ginger 868-5811 | 1102 |Police Department ginger.halcomb@hamilton-oh.gov
Hall Arian 785-7172 Finance arian.hall@hamilton-oh.gov
Hall Crystal 785-7159 Finance Department crystal.hall@hamilton-oh.gov
Hall Wayne 785-7551 Electric Distribution wayne.hall@hamilton-oh.gov
Hamblin Heather 868-5811 | 1153 |Police Department heather.hamblin@hamilton-oh.gov
Hamilton Stephan 868-5811 | 1274 |Police Department stephan.hamilton@hamiton-oh.gov
Hancock Ryan 785-7550 Gas & Water Distribution ryan.hancock@hamilton-oh.gov
Handy Aaron 785-7500 Fire Department aaron.handy@hamilton-oh.gov
Hanley Brian 785-7500 Fire Department brian.hanley@hamilton-oh.gov
Hanna Bryan 785-7500 Fire Department bryan.hanna@hamilton-oh.gov
Hannah John 785-7410 Water Reclamation john.hannah@hamilton-oh.gov
Harbrecht Lucy 785-7134 Customer Service lucy.harbrecht@hamilton-oh.gov
Hardesty Zachary 785-7500 Fire Department zachary.hardesty@hamilton-oh.gov
Harris Brian 785-7551 Electric Distribution brian.harris@hamilton-oh.gov
Harris Sean 785-7175 Building Services sean.harris@hamilton-oh.gov
Harris Tony 785-7500 Fire Department tony.harris@hamilton-oh.gov
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Harris William 785-7500 Fire Department william.harris@hamilton-oh.gov
Hayden Liz 785-7068 Planning liz.hayden@hamilton-oh.gov
Hayes Mark 868-5811 | 1330 |Police Department mark.hayes@hamilton-oh.gov
Haynes Christopher 785-7580 Streets, Fleet & Sewers chris.haynes@hamilton-oh.gov
Head Tilford 785-7580 Streets, Fleet & Sewers tilford.head@hamilton-oh.gov
Hedge Donald 785-7551 Electric Distribution donald.hedge @hamilton-oh.gov
Hedrington Tomika 785-7024 Neighborhood Development tomika.hedrington@hamilton-oh.gov
Heffernan Stephen 868-5811 | 1178 |Police Department stephen.heffernan@hamilton-oh.gov
Heidorn Katie 785-7334 Municipal Court katie.heidorn@hamilton-oh.gov
Hein Eric Central Collection Agency
Helms Adam 785-7015 Resident Services adam.helms@hamilton-oh.gov
Henry Linda 785-7328 Municipal Court linda.henry@hamilton-oh.gov
Hensley Tyler 868-5811 | 1125 |Police Department tyler.hensley@hamilton-oh.gov
Henson Mark 785-7339 Municipal Court mark.henson@hamilton-oh.gov
Hernandez Gilberto 785-7410 Water Reclamation gilberto.hernandez@hamilton-oh.gov
Hesselbrock Jon 785-7550 Gas & Water Distribution jon.hesselbrock@hamilton-oh.gov
Hiatt Jacob 868-5811 | 1163 |Police Department jacob.hiatt@hamilton-oh.gov
Hibbard Marie 785-7115 Customer Service marie.hibbard@hamilton-oh.gov
Hickman Andrea 868-5811 | 1177 |Police Department andrea.hickman@hamilton-oh.gov
Hilger Kenneth 740-574-6985 Greenup Electric Hydro kenny.hilger@hamilton-oh.gov
Hill Jeffrey 785-7551 Electric Distribution jeff.hill@hamilton-oh.gov
Hillman Seth 868-5811 | 1168 |Police Department seth.hillman@hamilton-oh.gov
Hitz Casey 785-7550 Gas & Water Distribution casey.hitz@hamilton-oh.gov
Hobson Edward 785-7580 Streets, Fleet & Sewers ed.hobson@hamilton-oh.gov
Hoefker Michael 785-7580 Streets, Fleet & Sewers michael.hoefker@hamilton-oh.gov
Hoffman John 785-7430 Water Production john.hoffman@hamilton-oh.gov
Hogg Cindy 785-7083 Health cindy.hogg@hamilton-oh.gov
Holmes Jason 868-5811 | 1159 |Police Department jason.holmes@hamilton-oh.gov
Holzberger David 785-7500 Fire Department david.holzberger@hamilton-oh.gov
Hoover Scott 785-7294 Transportation & Traffic scott.hoover@hamilton-oh.gov
Hornsby Rodney 785-7410 Water Reclamation rod.hopkins@hamilton-oh.gov
Horton Robert 868-5811 | 1236 |Police Department robert.horton@hamilton-oh.gov
Hoskinson John 785-7141 Purchasing john.hoskinson@hamilton-oh.gov
Howell Toby 785-7500 Fire Department toby.howell@hamilton-oh.gov
Hubbard Chrissy 785-7305 Municipal Court chrissy.hubbard@hamilton-oh.gov
Hucke Aaron 868-5811 | 1250 |Police Department aaron.hucke@hamilton-oh.gov
Hudson Brandon 785-7500 Fire Department brandon.hudson@hamilton-oh.gov
Hudson I William 785-7458 Electric Power Systems bill.hudson@hamilton-oh.gov
Huff Earnest 868-5811 | 1144 |Police Department earnest.huff@hamilton-oh.gov
Hufford Aaron 785-7071 City Manager’s Office aaron.hufford@hamilton-oh.gov
Hughes Donald 869-5993 Water Production don.hughes@hamilton-oh.gov
Hughes Matthew 785-7500 Fire Department matthew.hughes@hamilton-oh.gov
Hurley Caleb 785-7580 Streets, Fleet & Sewers caleb.hurley@hamilton-oh.gov
Hurst Thomas 868-5811 | 1152 |Police Department thomas.hurst@hamilton-oh.gov
Hurst Todd 868-5811 | 1103 |Police Department todd.hurst@hamilton-oh.gov
Hyden Dillon 785-7500 Fire Department dillon.hyden@hamilton-oh.gov
I
Imfeld Kevin 868-5811 | 1031 |Police Department kevin.imfeld@hamilton-oh.gov
Ingram Denny 785-7363 Building Department dennis.ingram@hamilton-oh.gov
Irvine Michael 785-7580 Streets, Fleet & Sewers mike.irvine@hamilton-oh.gov
J
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Jackson Dubin 785-7550 Gas & Water Distribution dubin.jackson@hamilton-oh.gov
Jackson Nicholas 868-5811 | 1164 |Police Department nicholas.jackson@hamilton-oh.gov
James Kurt 785-7500 Fire Department Kurt.james@hamilton-oh.gov
Jarvis Robin 785-7113 Customer Service robin.jarvis@hamilton-oh.gov
Jenkins David 785-7402 Water Production david.jenkins@hamilton-oh.gov
Jenkins Travis 785-7551 Electric Distribution travis.jenkins@hamilton-oh.gov
Johnson Casey 868-5811 | 1212 |Police Department casey.johnson@hamilton-oh.gov
Johnson Emily 785-7238 Info Tech Services emily.johnson@hamilton-oh.gov
Johnson Joseph 868-5811 [1148 |Police Department joseph.johnson@hamilton-oh.gov
Jolly Daniel Meldahl Hydro Plant daniel.jolly@hamilton-oh.gov
Jones Dave 785-7153 Finance Department dave.jones@hamilton-oh.gov
Jones David 785-7500 Fire Department david.jones@hamilton-oh.gov
Jones Michael 785-7500 Fire Department michael.jones@hamilton-oh.gov
Jones Shane 785-7410 Water Reclamation shane.jones@hamilton-oh.gov
Jones Tom 740-574-6985 Greenup Electric Hydro tom.jones@hamilton-oh.gov
K
Kallick David Scott 785-7372 Info Tech Services scott.kallick@hamilton-oh.gov
Kamphaus Nathan 868-5811 | 1169 |Police Department nathan.kamphaus@hamilton-oh.gov
Kettman Joseph 868-5811 | 1199 |Police Department joseph.kettman@hamilton-oh.gov
Kidd Tracy 785-7320 Municipal Court tracy.kidd@hamilton-oh.gov
Kiefer Terry 868-5811 | 1155 |Police Department terry.kiefer@hamilton-oh.gov
Kiep Anthony 868-5811 | 1161 |Police Department anthony.kiep@hamilton-oh.gov
Kiep Terrence 868-5811 | 1134 |Police Department terry.kiep@hamilton-oh.gov
Kimble Edward 785-7551 Electric Distribution ed.kimble@hamilton-oh.gov
King Justin 785-7410 Water Reclamation justin.king@hamilton-oh.gov
Kinsey Sandra 785-7124 Customer Service sandy.kinsey@hamilton-oh.gov
Kirby Steve 785-7551 Electric Distribution steve.kirby@hamilton-oh.gov
Kirsch Kimberly 785-7428 Water Reclamation kim.kirsch@hamilton-oh.gov
Kissel Sarah 785-7059 Utility Operations sarah.kissel@hamilton-oh.gov
Knife Danny 785-7402 Water Production daniel.knife@hamilton-oh.gov
Koeninger Jason 785-7500 Fire Department jason.koeninger@hamilton-oh.gov
Koger Craig 785-7584 Streets, Fleet & Sewers craig.koger@hamilton-oh.gov
Kohl John 785-7551 Electric Distribution john.kohl@hamilton-oh.gov
Kreke Philip 785-7500 Fire Department philip.kreke@hamilton-oh.gov
Kromer Elizabeth 785-7088 Health liz.kromer@hamilton-oh.gov
L
Lair Shawn 785-7500 Fire Department shawn.lair@hamilton-oh.gov
Lairson Linda 785-7126 Customer Service linda.lairson@hamilton-oh.gov
Lamping Sara 868-5811 | 1182 |Police Department sara.lamping@hamilton-oh.gov
Laney Scott 868-5811 | 1209 |Police Department scott.laney@hamilton-oh.gov
Larsh Tyler 785-7500 Fire Department tyler.larsh@hamilton-oh.gov
Lauer Nick 785-7580 Streets, Fleet & Sewers nick.lauer@hamilton-oh.gov
Lee Montez 868-5811 | 1146 |Police Department montez.lee@hamilton-oh.gov
Lehman Mike 785-7500 Fire Department mike.lehman@hamilton-oh.gov
Licari Aaron 785-7551 Electric Distribution aaron.licari@hamilton-oh.gov
Lindsey Ryan 785-7580 Streets, Fleet & Sewers ryan.lindsey@hamilton-oh.gov
Lipps Zachary 785-7551 Electric Distribution zachary.lipps@hamilton-oh.gov
Little Jansen 785-7550 Gas & Water Distribution jansen.littte@hamilton-oh.gov
Little Jared 785-7550 Gas & Water Distribution jared.littte@hamilton-oh.gov
Logan Jim 785-7223 Infrastructure jim.logan@hamilton-oh.gov
Lorance Mark 785-7580 Streets, Fleet & Sewers marc.lorance@hamilton-oh.gov
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Lovins Martin 785-7550 Gas & Water Distribution martin.lovings@hamilton-oh.gov
Lymburner Andrew 868-5811 | 1710 |Police Department andrew.lymburner@hamilton-oh.gov
M
Maas William, Jr. Meldahl Hydro Plant william.maasjr@hamilton-oh.gov
Malone Bryan 785-7500 Fire Department bryan.malone@hamilton-oh.gov
Manfredi Anthony 785-7500 Fire Department anthony.manfredi@hamilton-oh.gov
Mann James “Colt” 785-7551 Electric Distribution james.mann@hamilton-oh.gov
Mansdorfer Karen 785-7351 Streets, Fleet, & Sewers karen.mansdorfer@hamilton-oh.gov
Marcum Craig 785-7240 Utility Operations craig.marcum@hamilton-oh.gov
Marcum Joe 740-574-6985 Greenup Electric Hydro joe.marcum@hamilton-oh.gov
Marcum Paul 785-7550 Gas & Water Distribution paul.marcum@hamilton-oh.gov
Marshall James 785-7221 Engineering jim.marshall@hamilton-oh.gov
Martin Jeff 383-0728 Public Utilities jeff. martin@hamilton-oh.gov
Martin Michael 785-7500 Fire Department michael.martin@hamilton-oh.gov
Martin Steve 785-7308 Municipal Court steve.martin@hamilton-oh.gov
Martin William Bruce 785-7590 Streets, Fleet, & Sewers bruce.martin@hamilton-oh.gov
Massey Brian 785-7500 Fire Department bryan.massey@hamilton-oh.gov
Massey Eric Meldahl Hydro Plant eric.massey@hamilton-oh.gov
Mast Joel 868-5811 | 1145 |Police Department joel.mast@hamilton-oh.gov
Maus Mark 868-5822 Parks Golf Potters mark.maus@hamilton-oh.gov
Maxwell Steven 868-5985 Parks Maintenance steve.maxwell@hamilton-oh.gov
Mayabb Gerald 785-7551 Electric Distribution jerry.mayabb@hamilton-oh.gov
Mayes Ashley 785-7125 Customer Service ashley.mayes@hamilton-oh.gov
McCarley Sean 868-5811 | 1114 |Police Department sean.mccarley@hamilton-oh.gov
McCracken John 785-7319 Municipal Court john.mccracken@hamilton-oh.gov
McDonough Nathan 785-7551 Electric Distribution nate.mcdonough@hamilton-oh.gov
McEvoy Shawn 785-7500 Fire Department shawn.mcevoy@hamilton-oh.gov
McFall Steven 868-5811 | 1176 |Police Department steve.mcfall@hamilton-oh.gov
Mclintosh Brandon 785-7580 Streets, Fleet & Sewers brandon.mcintosh@hamilton-oh.gov
Mclintosh Jamie 785-7580 Streets, Fleet & Sewers jamie.mcintosh@hamilton-oh.gov
McKinney Crystal 785-7210 Income Tax crystal.mckinney@hamilton-oh.gov
McKinney Matthew 785-7163 Finance matt.mckinney@hamilton-oh.gov
McLelland Tim 785-7427 Utility Operations tim.mclelland@hamilton-oh.gov
McManus Marc 868-5811 | 1523 |Police Department marc.mcmanus@hamilton-oh.gov
McWilliams John 785-7551 Electric Distribution john.mcwilliams@hamilton-oh.gov
Meadows Shayne 785-7291 Utility Operations shayne.meadows@hamilton-oh.gov
Meiner Dave 785-7580 Streets, Fleet & Sewers david.meiner@hamilton-oh.gov
Mercer Mark 785-7505 Fire Department mark.mercer@hamilton-oh.gov
Merz Chad 785-7550 Gas & Water Distribution chad.merz@hamilton-oh.gov
Messer Allen 785-7286 Engineering allen.messer@hamilton-oh.gov
Metcalf Noel 785-7595 Storeroom noel.metcalf@hamilton-oh.gov
Mignery James 868-5811 | 1105 |Police Department james.mignery@hamilton-oh.gov
Mignery Mark 785-7509 Fire Department mark.mignery@hamilton-oh.gov
Miller Christopher 785-7580 Streets, Fleet & Sewers chris.miller@hamilton-oh.gov
Mineer Shawn 785-7551 Electric Distribution shawn.mineer@hamilton-oh.gov
Mitchell Gregory Meldahl Hydro Plant greg.mitchell@hamilton-oh.gov
Mitrione Cammie 785-7062 Health cammie.mitrione@hamilton-oh.gov
Moats Dan 785-7220 Utility Operations dan.moats@hamilton-oh.gov
Moehring Patricia 785-7381 Information Technology patricia.moehring@hamilton-oh.gov
Moeller Pat 785-7045 City Councll pat.moeller@hamilton-oh.gov
Moore Cody 785-7550 Gas & Water Distribution cody.moore@hamilton-oh.gov
Moore David 785-7500 Fire Department david.moore@hamilton-oh.gov
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Moore Eric 785-7550 Gas & Water Distribution eric.moore @hamilton-oh.gov
Moore Mark 785-7055 Parks Department mark.moore@hamilton-oh.gov
Moore Patrick 785-7459 Electric Power Systems patrick.moore@hamilton-oh.gov
Morgan Adam 785-7500 Fire Department adam.morgan@hamilton-oh.gov
Morrison David 785-7500 Fire Department david.morrison@hamilton-oh.gov
Moses Matthew 785-7551 Electric Distribution matthew.moses@hamilton-oh.gov
Mosley Jay 785-7430 Water Production jay.mosley@hamilton-oh.gov
MtCastle Jim 740-574-6985 Greenup Electric Hydro jim.mtcastle@hamilton-oh.gov
Mullins Ryan 785-7580 Sign & Paint Shop ryan.mullins@hamilton-oh.gov
Murray Anthony 868-5811 | 1141 |Police Department anthony.murray@hamilton-oh.gov
Murray Joe 785-7314 Police Department joe.murray@hamilton-oh.gov
Murray Mark 785-7242 City Manager’s Office mark.murray@hamilton-oh.gov
Myers David 785-7438 Transportation & Traffic david.myers@hamilton-oh.gov
N
Naab Tim 785-7046 City Council tim.naab@hamilton-oh.gov
Napier Christopher 785-7554 Electric Distribution christopher.napier@hamilton-oh.gov
Napier Floyd 785-7550 Gas & Water Distribution floyd.napier@hamilton-oh.gov
Neal Erik 785-7500 Fire Department erik.neal@hamilton-oh.gov
Neal Jeffrey 785-7550 Gas & Water Distribution jeffery.neal@hamilton-oh.gov
Neal Theresa 785-7551 Electric Distribution theresa.neal@hamilton-oh.gov
Nelson Lauren 785-7278 Economic Development lauren.nelson@hamilton-oh.gov
Nelson Stacy 785-7466 Electric Production stacy.nelson@hamilton-oh.gov
Newby Matt 785-7282 Engineering matt.newby@hamilton-oh.gov
Nguyen Trung 785-7225 Engineering trung.nguyen@hamilton-oh.gov
Nibert Gary 785-7466 Electric Production gary.nibert@hamilton-oh.gov
Nichols Aaron 785-7500 Fire Department aaron.nichols@hamilton-oh.gov
Nichols Mark 868-5811 | 1232 |Police Department mark.nichols@hamilton-oh.gov
Nichting Ray 868-5811 | 1143 |Police Department ray.nichting@hamilton-oh.gov
Noonan Bret 785-7267 Transportation & Traffic bret.noonan@hamilton-oh.gov
Norman Brandyn 785-7500 Fire Department brandyn.norman@hamilton-oh.gov
Novak Erick 785-7580 Streets, Fleet & Sewers erick.novak@hamilton-oh.gov
Novak John 785-7550 Gas & Water Distribution john.novak@hamilton-oh.gov
Nunn Corey 868-5811 | 1175 |Police Department corey.nunn@hamilton-oh.gov
Nusky Chris 785-7580 Streets, Fleet & Sewers chris.nusky@hamilton-oh.gov
O
Oakley David 785-7500 Fire Department david.oakley@hamilton-oh.gov
Oliver Javier “Marcus” 785-7580 Streets, Fleet, & Sewers
Ormshy Cindy 785-7151 Finance Department cindy.ormsby@hamilton-oh.gov
Osswald Adam 785-7590 Streets, Fleet, & Sewers adam.osswald@hamilton-oh.gov
Otten Scott 785-7500 Fire Department scott.otten@hamilton-oh.gov
Owens Amber 785-7128 Customer Service amber.owens@hamilton-oh.gov
Owens (Arnold) Dale 785-7551 Electric Distribution arnold.owens@hamilton-oh.gov
Owens Kim 868-5811 | 1067 |Police Department kim.owens@hamilton-oh.gov
Owens Travis 785-7580 Streets, Fleet, & Sewers travis.owens@hamilton-oh.gov
Oxley Tahied 785-7500 Fire Department tahied.oxley@hamilton-oh.gov
P
Padilla Jose 868-5811 | 1117 |Police Department jose.padilla@hamilton-oh.gov
Parker Larry 785-7580 Streets, Fleet & Sewers larry.parker@hamilton-oh.gov
Pate Doug 785-7450 Electric Power Systems doug.pate@hamilton-oh.gov
Pater Alicia 785-7405 Water Reclamation alicia.pater@hamilton-oh.gov
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Pater Shawn 785-7511 Fire Department shawn.pater@hamilton-oh.gov
Patterson David 868-5811 | 1158 |Police Department david.patterson@hamilton-oh.gov
Paul Suzanne 785-7293 Transportation & Traffic sue.paul@hamilton-oh.gov
Pease Donald 785-7430 Water Production don.pease@hamilton-oh.gov
Pendergest Ryan 785-7500 Fire Department ryan.pendergest@hamilton-oh.gov
Perry Jerry 785-7551 Electric Distribution jerry.perry@hamilton-oh.gov
Perry Nathan 785-7217 Energy Management nathan.perry@hamilton-oh.gov
Perry William 785-7550 Gas & Water Distribution william.perry@hamilton-oh.gov
Peters Christopher 868-5811 | 1188 |Police Department christopher.peters@hamilton-oh.gov
Peters Samuel 785-7433 Water Production sam.peters@hamilton-oh.gov
Phelps Elliott 785-7500 Fire Department elliott.phelps@hamilton-oh.gov
Philhower Curt 785-7261 Engineering curt.philhower@hamilton-oh.gov
Phillips Joseph 785-7500 Fire Department joseph.phillips@hamilton-oh.gov
Pierson Mike 785-7436 Utility Operations mike.pierson@hamilton-oh.gov
Poffinbarger Karl 785-7580 Streets, Fleet, & Sewers karl.poffinbarger@hamilton-oh.gov
Pohiman Eric 785-7040 City Council eric.pohlman@hamlton-oh.gov
Pope Jeanne 785-7186 Civil Service & Personnel jeanne.pope@hamilton-oh.gov
Porter Edwin 785-7208 Utility Operations edwin.porter@hamilton-oh.gov
Porter Mike Meldahl Hydro Plant mike.porter@hamilton-oh.gov
Powers Mark 785-7500 Fire Department mark.powers@hamilton-oh.gov
Prather Andrew 868-5811 | 1137 |Police Department andrew.prather@hamilton-oh.gov
Preston Kim 785-7206 Public Works kimberly.preston@hamilton-oh.gov
Price Timothy 785-7780 Gas & Water Distribution tim.price@hamilton-oh.gov
Proffitt Greg 785-7450 Electric Power Systems greg.proffit@hamilton-oh.gov
Puckett Thomas 785-7500 Fire Department thomas.puckett@hamilton-oh.gov
Q
R
Rakowski Ellen 785-7151 Neighborhoods ellen.rakowski@hamilton-oh.gov
Ramsey Kara 785-7114 Customer Service kara.ramsey@hamilton-oh.gov
Ratliff Leah 785-7377 Info Tech Services leah.ratliff@hamilton-oh.gov
Reed Don 868-5811 | 1897 |Police Department don.reed@hamilton-oh.gov
Reese Ben 785-7500 Fire Department ben.reese@hamilton-oh.gov
Revelee Austin 785-7780 Gas & Water Distribution austin.revelee@hamilton-oh.gov
Rhoads Gary Rocky 785-7279 Engineering rocky.rhoads@hamilton-oh.gov
Rhodus Mason 785-7580 Streets, Fleet, & Sewers mason.rhodus@hamilton-oh.gov
Richardson Jonathan 868-5811 | 1306 |Police Department jon.richardson@hamilton-oh.gov
Riddiough Anne 785-7502 Fire Department anne.riddiough@hamilton-oh.gov
Riddle Christopher 785-7551 Electric Distribution chris.riddle@hamilton-oh.gov
Riestenberg Richard 785-7550 Gas & Water Distribution richard.riestenberg@hamilton-oh.gov
Riggan Randy 785-7590 Streets, Fleet, & Sewers randy.riggan@hamilton-oh.gov
Ritchie Alicia 785-7094 Health alicia.ritchie@hamilton-oh.gov
Rivera Ken 785-7366 Building Department ken.rivera@hamilton-oh.gov
Rizor Justin 785-7580 Streets, Fleet & Sewers justin.rizor@hamilton-oh.gov
Rizor Pam 785-7580 Streets, Fleet & Sewers pam.rizor@hamilton-oh.gov
Rizor Vince 785-7430 Water Production vince.rizor@hamilton-oh.gov
Roach Amanda 868-5811 | 1166 |Police Department amanda.cox@hamilton-oh.gov
Roark Dennis 823-0975 Meldahl Hydro Plant dennis.roark@hamilton-oh.gov
Roark Tyler 785-7008 Finance tyler.roark@hamilton-oh.gov
Robinson Brian 868-5811 | 1446 |Police Department brian.robinson@hamilton-oh.gov
Robinson Kenny 785-7551 Electric Distribution ken.robinson@hamilton-oh.gov
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Rodenburgh Joy 785-7283 Engineering joy.rodenburgh@hamilton-oh.gov
Rollins Daniel 868-5811 | 1130 |Police Department daniel.rollins@hamilton-oh.gov
Rollins Jessica 868-5811 | 1011 |Police Department jessica.rollins@hamilton-oh.gov
Root Brian 785-7450 Electric Power Systems brian.root@hamilton-oh.gov
Root Phillip 868-5811 | 1173 |Police Department philip.root@hamilton-oh.gov
Rose Brian 785-7500 Fire Department brian.rose@hamilton-oh.gov
Rose Tami 785-7201 External Services tami.rose @hamilton-oh.gov
Rosenberger Cheryl 785-7155 Finance cheryl.rosenberger@hamilton-oh.gov
Roth Joshua 785-7500 Fire Department josh.roth@hamilton-oh.gov
Rouse Curtis 785-7550 Traffic Signal Shop curtis.rouse @hamilton-oh.gov
Rover Larry 785-7289 Info Tech Services larry.rover@hamilton-oh.gov
Rowlands Daniel Meldahl Hydro Plant daniel.rowlands@hamilton-oh.gov
Royer Darren 785-7550 Gas & Water Distribution darren.royer@hamilton-oh.gov
Ruhl Brian 785-7500 Fire Department brian.runl@hamilton-oh.gov
Ruhl Kevin 868-5811 | 1136 |Police Department kevin.ruhl@hamilton-oh.gov
Runyan Kenneth 785-7506 Fire Department ken.runyan@hamilton-oh.gov
Rupert Darryl 785-7364 Building Department darryl.rupert@hamilton-oh.gov
Rupp Eric 785-7500 Fire Department eric.rupp@hamilton-oh.gov
Rush Cody 868-5811 | 1162 |Police Department cody.rush@hamilton-oh.gov
Ryan Michael 785-7765 City Council michael.ryan@hamilton-oh.gov
S
Sams Ronald Steve 785-7550 Gas & Water Distribution ronald.sams@hamilton-oh.gov
Sarris Isaac 785-7500 Fire Department isaac.sarris@hamilton-oh.gov
Saurber Brandon 785-7076 Neighborhoods brandon.saurber@hamilton-oh.gov
Schaffer Jacob 785-7500 Fire Department jacob.schaffer@hamilton-oh.gov
Schindler Russell 785-7500 Fire Department russell.schindler@hamilton-oh.gov
Schlenk B. Todd 785-7500 Fire Department bradley.schlenk@hamilton-oh.gov
Schlichter Josef 785-7553 Electric Distribution joe.schlichter@hamilton-oh.gov
Schliesman Matt 785-7500 Fire Department matt.schliesman@hamilton-oh.gov
Schmidt Stephen 785-7500 Fire Department stephen.schmidt@hamilton-oh.gov
Schneider Dennis 785-7550 Gas & Water Distribution dennis.schneider@hamilton-oh.gov
Schotz Jordan 785-7043 Economic Development jordan.schotz@hamilton-oh.gov
Schultheiss Justin 785-7580 Streets, Fleet & Sewers justin.schultheiss@hamilton-oh.gov
Scifres Richard 740-574-6985 Greenup Electric Hydro rick.scifres@hamilton-oh.gov
Scrimizzi Scott 785-7181 Public Safety scott.scrimizzi@hamilton-oh.gov
Seebohm Douglas 785-7410 Water Reclamation douglas.seebohm@hamilton-oh.gov
Shatilova Tanya 785-7385 Info Tech Services tanya.shatilova@hamilton-oh.gov
Shaw Jeffrey 785-7500 Fire Department jeff.shaw@hamilton-oh.gov
Sherman Eric 785-7410 Water Reclamation eric.sherman@hamilton-oh.gov
Sherman Ross 868-5811 | 1127 |Police Department ross.sherman@hamilton-oh.gov
Sherman Todd 785-7450 Electric Production todd.sherman@hamilton-oh.gov
Shobe Vernon 785-7313 Municipal Court vernon.shobe@hamilton-oh.gov
Short Brian 785-7550 Gas & Water Distribution brian.short@hamilton-oh.gov
Shroyer Matthew 785-7500 Fire Department matthew.shroyer@hamilton-oh.gov
Simmons Joseph 785-7590 Streets, Fleet, & Sewers joseph.simmons@hamilton-oh.gov
Slack Marlo 785-7325 Municipal Court marlo.slack@hamilton-oh.gov
Sloderbeck Teresa 868-5811 | 1007 |Police Department sky.sloderbeck@hamilton-oh.gov
Small John 785-7055 Parks — Twin Run Golf Pro
Smith Charles 785-7500 Fire Department charles.smith@hamilton-oh.gov
Smith Christopher 785-7410 Water Reclamation christopher.smith@hamilton-oh.gov
Smith Donnie 785-7365 Building Department donnie.smith@hamilton-oh.gov
Smith Duronna 785-7021 Neighborhood Development duronna.smith@hamilton-oh.gov
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Smith Frank 868-5811 | 1898 |Police Department frank.smith@hamilton-oh.gov
Smith James 868-5811 | 1382 |Police Department james.smith@hamilton-oh.gov
Smith Jeremy 785-7500 Fire Department jeremy.smith@hamilton-oh.gov
Smith Joshua 785-7000 City Manager joshua.smith@hamilton-oh.gov
Smith Mark 785-7406 Lab Services mark.smith@hamilton-oh.gov
Smith Ray 785-7410 Water Reclamation ray.smith@hamilton-oh.gov
Smith Shaun 785-7550 Gas & Water Distribution shaun.smith@hamilton-oh.gov
Snider Trevor 785-7510 Fire Department trevor.snider@hamilton-oh.gov
Snyder Dan 785-7277 Engineering dan.snyder@hamilton-oh.gov
Snyder Karen 868-5811 | 1064 |Police Department karen.snyder@hamilton-oh.gov
Snyder Ken 785-7144 Purchasing Department kenneth.snyder@hamilton-oh.gov
Snyder Robert 868-5811 | 1154 |Police Department robert.snyder@hamilton-oh.gov
Sora Anthony 868-5811 | 1167 |Police Department anthony.sora@hamilton-oh.gov
Sorber Danielle 868-5811 | 1115 |Police Department danielle.sorber@hamilton-oh.gov
Sorrell Brittney 868-5811 | 1189 |Police Department brittney.sorrell@hamilton-oh.gov
Southard Curt 785-7551 Electric Distribution donald.southard@hamilton-oh.gov
Southard Terry 785-7500 Fire Department terry.southard@hamilton-oh.gov
Spencer Nicholas 785-7500 Fire Department nicholas.spencer@hamilton-oh.gov
Stafford Chad 868-5811 | 1185 |Police Department chad.stafford@hamilton-oh.gov
Stamper, IlI Joseph 785-7500 Fire Department joseph.stamper@hamilton-oh.gov
Stapleton William 785-7580 Streets, Fleet & Sewers william.stapleton@hamilton-oh.gov
Stephens Jim 785-7371 Info Tech Services jim.stephens@hamilton-oh.gov
Stewart Mackenzie 785-7580 Streets, Fleet & Sewers mackenzie.stewart@hamilton-oh.gov
Still Sherry 785-7328 Municipal Court sherry.still@hamilton-oh.gov
Stokely Michael michael.stokely@hamilton-oh.gov
Stone Jacob 785-7072 Neighborhoods jacob.stone@hamilton-oh.gov
Storck David 785-7500 Fire Department david.storck@hamilton-oh.gov
Stouder Matt 785-7551 Electric Distribution matt.stouder@hamilton-oh.gov
Strack Zachary 868-5811 | 1181 |Police Department zachary.strack@hamilton-oh.gov
Stubbs Terry 795-2239 Utility Operations terry.stubbs@hamilton-oh.gov
T
Taggart Darrell 785-7590 Streets, Fleet, & Sewers darrell.taggart@hamilton-oh.gov
Tate Will 785-7551 Electric Distribution will.tate @hamilton-oh.gov
Taylor Donald 868-5811 | 1399 |Police Department don.taylor@hamilton-oh.gov
Taylor Eric 868-5811 | 1214 |Police Department eric.taylor@hamilton-oh.gov
Thacker Ashley 868-5811 | 1010 |Police Department ashley.thacker@hamilton-oh.gov
Thacker W. Michael 868-5811 | 1174 |Police Department mike.thacker@hamilton-oh.gov
Thomas Mike 785-7450 Electric Power Systems mike.thomas@hamilton-oh.gov
Thompson Joseph 868-5811 | 1353 |Police Department joey.thompson@hamilton-oh.gov
Tidyman Daniel 785-7023 Planning daniel.tidyman@hamilton-oh.gov
Timmer Gregory 785-7500 Fire Department greg.timmer@hamilton-oh.gov
Timmer Steve 785-7055 Parks Conservancy timmers@hamiltonparks.net
Trabout Julie 785-7162 Finance Department julie.trabout@hamilton-oh.gov
Trefzger Daniel 868-5811 | 1140 |Police Department daniel.trefzger@hamilton-oh.gov
Trenum Martin 868-5811 | 1170 |Police Department doug.trenum@hamilton-oh.gov
Turman Cody 785-7204 Engineering cody.turman@hamilton-oh.gov
Turman Kelly 785-7571 Gas & Water Distribution kelly.cupp@hamilton-oh.gov
Turpin Andra 785-7312 Municipal Court andra.turpin@hamilton-oh.gov
U
Ungerbuehler Brian 868-5811 | 1293 |Police Department brian.ungerbuehler@hamilton-oh.gov
Unwin Timothy 868-5811 | 1156 |Police Department timothy.unwin@hamilton-oh.gov
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Vanderhorst Tom 785-7174 External Services tom.vanderhorst@hamilton-oh.gov
Vassar Scott 740-574-6985 Greenup Electric Hydro scott.vassar@hamilton-oh.gov
Vaughn Robert Steven 785-7550 Gas & Water Distribution robert.vaugh@hamilton-oh.gov
Vaughn Susan 785-7040 City Councll susan.vaughn@hamiton-oh.gov
Vinnedge Deborah 785-7101 Customer Service debbie.vinnedge@hamilton-oh.gov
w
Wagers Calvin 785-7311 Municipal Court calvin.wagers@hamilton-oh.gov
Waldeck Michael 868-5811 | 1466 |Police Department mike.waldeck@hamilton-oh.gov
Wallace Mike 740-574-6985 Greenup Electric Hydro mike.wallace @hamilton-oh.gov
Walters Carole 868-5811 | 1147 |Police Department carole.walters@hamilton-oh.gov
Wargo Alexander 868-5811 | 1191 |Police Department alexander.wargo@hamilton-oh.gov
Warner Kathy 785-7383 Info Tech Services kathy.warner@hamilton-oh.gov
Watts Donald 785-7552 Electric Distribution don.watts@hamilton-oh.gov
Webb, Jr. Paul 868-5811 | 1262 |Police Department paul.webb@hamilton-oh.gov
Weissinger David 868-5811 | 1296 |Police Department dave.weissinger@hamilton-oh.gov
Welch Charles 785-7580 Streets, Fleet & Sewers charles.welch@hamilton-oh.gov
Welch Danny 785-7550 Gas & Water Distribution danny.welch@hamilton-oh.gov
Wells Brooke 785-7355 Neighborhoods brooke.wells@hamilton-oh.gov
Wells Clinton 785-7580 Streets, Fleet, & Sewers clinton.wells@hamilton-oh.gov
Wentz Patrick 868-5811 | 1119 |Police Department patrick.wentz@hamilton-oh.gov
Werdmann Tim 785-7007 Internal Services tim.werdmann@hamilton-oh.gov
Widener Steven 785-7500 Fire Department steve.widener@hamilton-oh.gov
Wilhelm Patty 785-7108 Customer Service patty.wilhelm@hamilton-oh.gov
Willen Nick 785-7450 Electric Power Systems nick.willen@hamilton-oh.gov
Williams James 785-7056 Public Works james.williams@hamilton-oh.gov
Williams, Jr. Joe 785-7551 Electric Distribution joe.williams@hamilton-oh.gov
Williams Timothy 785-7466 Electric Production tim.williams@hamilton-oh.gov
Willis Jim Meldahl Hydro Plant jim.willis@hamilton-oh.gov
Wilson Ed 785-7029 Planning edward.wilson@hamilton-oh.gov
Wilson Rodney 868-5811 | 1132 |Police Department rodney.wilson@hamilton-oh.gov
Winkler Barbara A. 868-5811 | 1005 |Police Department barb.winkler@hamilton-oh.gov
Wirtz Gerald 785-7500 Fire Department gerald.wirtz@hamilton-oh.gov
Witt Deanna 785-7438 Transportation & Traffic deanna.witt@hamilton-oh.gov
Woods Michael 785-7500 Fire Department michael.woods@hamilton-oh.gov
Wroot Mike 785-7450 Electric Power Systems michael.wroot@hamilton-oh.gov
Wynn Brian 868-5811 | 1272 |Police Department brian.wynn@hamilton-oh.gov
Y
Yates Matthias 785-7580 Streets, Fleet, & Sewers matthias.yates@hamilton-oh.gov
Yingling Patrick 785-7271 Engineering pat.yingling@hamilton-oh.gov
Yordy Ellen 785-7329 Municipal Court ellen.yordy@hamilton-oh.gov
Young Andrea 785-7142 Purchasing andrea.young@hamilton-oh.gov
Z
Zepp William 785-7551 Electric Distribution william.zepp@hamilton-oh.gov
Zettler Matthew 785-7586 Streets, Fleet, & Sewers matt.zettler@hamilton-oh.gov
Ziepfel Terri 785-7324 Municipal Court terri.ziepfel@hamilton-oh.gov
Zschokke Chris 785-7331 Municipal Court chris.zschokke @hamilton-oh.gov
Zoellner Oliver 868-5811 | 1116 |Police Department oliver.zoellner@hamilton-oh.gov
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General Topics

TOPIC PHONE EXT. DEPT.
A
Abandoned auto complaints 785-7080 Health
Access to read meter 785-7550 Gas & Water Distribution
Account coding — city 785-7170 Finance
Accounts payable 785-7140 Purchasing
ADA Compliance 785-7140 Purchasing
Administrative Directives 785-7008 City Manager
Adoption records 785-7094 Health
Adult Investigations Section 868-5811 2001 Police
Affordable housing 785-7020 Neighborhood Development
After hours/holidays gas calls 785-7550 Gas & Water Distribution
After hours/holidays: All calls 785-7550 Municipal Garage
After hours/holidays: disabled city vehicle 785-7550 Streets, Fleet, & Sewers
Air emissions (Elec. Plant) 785-7463 Electric Plant
Alarm systems, fire 785-7507 Fire Prevention
Alley repair 785-7550 Street/Sewer
Alley/street vacation 785-7350 Planning
AllWealth Federal Credit Union 868-5881 AllWealth Federal Credit Union
Amended budget 785-7170 Finance
Amendments to birth and death certificates 785-7094 Health
Amendments to legislation 785-7040 City Clerk
Animal control (City limits) 911 Health
Animal neglect 785-7080 Health
Animal Shelter, Trenton (Pick up dogs/cats) 785-7080 Health
Annexation, assistance with 785-7350 Planning
Antique Car Parade 844-1500 Chamber of Commerce
Apartment rental information 785-7039 Neighborhood Development
Arson investigations 785-7510 Fire Prevention
Ash hauling/disposal 785-7450 Electric Plant
Assistance referrals -- utility payments 785-7100 Customer Service
Auto accident - city vehicle - call "911" 911
Auto accidents - City vehicle - notify Fleet Main. 785-7550 Streets, Fleet, & Sewers
Auto insurance claims (City vehicle) 785-7550 Streets, Fleet, & Sewers
Auto theft 868-5811 2002 Police
Automated meter reading inquiries 785-7550 Electric Metering
Automotive repairs — city vehicle 785-7550 Streets, Fleet, & Sewers
Availability of gas & water locations 785-7206 Utility Operations
Available buildings -- retail/commercial/industrial 785-7070 Economic Development
Available land -- retail/commercial/industrial 785-7070 Economic Development
B
B.M.X. bike track 785-7055 Parks Conservancy
Backflow prevention requirements 785-7270 Public Works
Banner requests -- for High Street 785-7008 Administrative Assistant to City Manager
Baseball diamonds/leagues (after April 1) 868-5820 Parks Conservancy
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TOPIC PHONE EXT. DEPT.
Baseball diamonds/leagues (before April 1) 785-7055 Parks Conservancy
Basketball courts, outdoor 785-7055 Parks Conservancy
Berm/Shoulder maintenance 785-7550 Street/Sewer
Bid tabulation data 785-7140 Purchasing
Bike Path & Marcum Loop info 785-7055 Parks Conservancy
Bill (utility) adjustments 785-7100 Customer Service
Bill (utility) corrections 785-7100 Customer Service
Bill (utility) reprint -- lost bill 785-7100 Customer Service
Billing (utility) information 785-7100 Customer Service
Birth certificates 785-7094 Health
Block grant 785-7020 Neighborhood Development
Block parties 785-7008 City Manager
Board of Zoning Appeals 785-7360 Building Department
Boards' and Commissions' members 785-7040 City Clerk
Boating facilities 785-7514 Fire Department (to open & close ramp)
Board of Education 887-5000 Main Office
Boilers, electric plant 785-7450 Electric Plant
Brownfields Enterprise Zone 785-7072 Economic Development
BTW Community Center 785-2451 Parks Conservancy
Budget Billing 785-7100 Customer Service
Budget questions 785-7170 Finance
Building code enforcement 785-7360 Building Department
Building database: retail/commercial/industrial 785-7070 Economic Development
Building Maintenance 785-7175 Building Services
Building permits 785-7360 Building Department
Business and development assistance 785-7070 Economic Development
Business expansion/retention assistance 785-7070 Economic Development
Business liaison 785-7070 Economic Development
Butler County fire investigation team 785-7510 Fire Prevention
Butler County (general number) 887-3000
Butler County Real Estate Taxes 887-3154
Butler County Tax Plats 887-3500
C
Duke Energy rate comparisons 785-7200 Electric
Calendar of City events -- special events 785-7008 Administrative Assistant to City Manager
“Call Before You Dig” 1-800-362-2764 Ohio Utility Protection Service (OUPS)
Call Council 785-7040 City Council
Call-in meter readings 785-7100 Customer Service
Capital improvements requests 785-7170 Finance
Carbon monoxide complaints — emergency 911
Carbon monoxide complaints — routine 785-7550 Gas Distribution
Carbon monoxide testing (home) 785-7550 Gas Distribution
Caucus agenda -- reports to Council 785-7000 City Manager
CDBG funding 785-7020 Neighborhood Development
Census, population, or housing info 785-7350 Planning
Central Records — Police 868-5811 2006 Police
Certificate of occupancy 785-7360 Building Department
Certificate of Public convenience & necessity 785-7170 Finance
Chamber of Commerce - Hamilton 844-1500 Office
Champion steam 785-7450 Electric Plant
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TOPIC PHONE EXT. DEPT.
Charter -- copies of 785-7040 City Clerk
Chief of Police 868-5811 2009 Police
Children’s fire safety house 785-7506 Fire Prevention
Christmas tree pickup 785-7550 Street/Sewer
City Building Emergency Closure — Phone Updates  785-7444 Public Safety
City Maps 785-7280 Engineering
City Taxes 785-7400 Income Tax
Civil Service Commission 785-7030 Civil Service
Clinic 785-7080 Health
Coal (Elec. Plant) 785-7450 Electric Plant
Coal scale 785-7450 Electric Plant
Code compliance (plans) 785-7360 Building Department
Codified Ordinances 785-7040 City Clerk
Commercial & res. elect. Metering material 785-7550 Electric Metering
Commercial electric inspections 785-7200 Electric
Commercial electric utility rates 785-7200 Electric
Commercial rates on Gas, Water & Electric 785-7206 Utility Operations
Commercial refuse collector's licenses 785-7270 Public Works Department
Commercial water meters 785-7550 Water Distribution
Commission of Human Relations 785-7039 Neighborhood Development
Communicable disease investigation 785-7080 Health
Communications Center (Butler County) 785-1300 Police/Fire
Community development 785-7020 Neighborhood Development
Community Development block grant 785-7020 Neighborhood Development
Community Facts and Figures publications 785-7070 Economic Development
Community Profile 785-7070 Economic Development
Community Quality of Life publications 785-7070 Economic Development
Complaints about Fire dept service 785-7501 Fire Chief
Complaints from citizens 785-7000 City Manager
Complaints, work being done without permit 785-7360 Building Department
Complaints, zoning 785-7360 Building Department
Composting 785-7410 Water Reclamation
Computer Problems / Inquiries 785-7380 Info Tech Services
Computer purchases/requests 785-7380 Info Tech Services
Consolidated Plan 785-7020 Neighborhood Development
Continuum of Care 785-7020 Neighborhood Development
Contract bid results 785-7140 Purchasing
Contractor's license, obtaining 785-7360 Building Department
Contracts -- general info 785-7140 Purchasing
Convention, visitor info 844-8080 CVB Office
Corrosion control 785-7550 Gas Distribution
Council Meetings 785-7040 City Clerk
Council minutes, copies of 785-7040 City Clerk
Crafts licenses 785-7360 Building Department
Credit arrangements (utility bills) 785-7100 Customer Service
Credit Union 868-5881 AllWealth Federal Credit Union
Creek maintenance 785-7550 Street/Sewer
Cross training requests 785-7000 City Manager
Customer service -- utility related 785-7100 Customer Service
Cut seal inquiries (electric) 785-7550 Electric Metering
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D
Dead animal disposal 785-7550 Street/Sewer
Death certificates 785-7080 Health
Decorations, fire resistant 785-7507 Fire Prevention
Demographic information (business) 785-7070 Economic Development
Design of elect. Trans. & distribution systems 785-7200 Electric
Desk officer — Police 868-5811 1915 Police
Development of electric utilities 785-7200 Electric
Development of gas & water 785-7206 Utility Operations
Disaster planning 785-7506 Fire Prevention
Disaster Planning 785-7000 City Manager
Discolored water 785-7550 Water Distribution
Disconnection of utility services 785-7100 Customer Service
Discrimination 785-7039 Neighborhood Development
Dogs running at large 785-7080 Health
Drug & alcohol policy 785-7007 Human Resources
E
E-Mail questions 785-7380 Info Tech Services
Early Start Nursing Visits 785-7080 Health
Economic information (business) 785-7070 Economic Development
Education: Financial assistance info 785-7039 Neighborhood Development
Elect. Serv. pad lock/locking dev. removal 785-7550 Electric Metering
Electric (underground) 785-7458 Electric Plant
Electric code 785-7360 Building Department
Electric construction project inquiries 785-7200 Electric
Electric meter service damage 785-7550 Electric Metering
Electric meter testing 785-7550 Electric Metering
Electric production 785-7450 Electric Plant
Eligible lists 785-7030 Civil Service
Emergency Home Repairs 785-7020 Neighborhood Development
Emergency Phone Number (for City Building) 785-7444 Public Safety
Emergency Planning 785-7506 Fire Prevention
Employment Complaints 785-7039 Neighborhood Development
Employment information (Non City) & referrals 785-7039 Neighborhood Development
Employment, City 785-7030 Civil Service
EMS program coordinator 868-5951 Training/EMS
Energy transmission negotiations 785-7200 Electric
Energy conservation inquiries 785-7200 Electric
Energy purchasing 785-7200 Electric
Energy sales/purchase 785-7236 Energy Management
Engineering of electric projects 785-7200 Electric
Engineering of gas projects 785-7206 Utility Operations
Engineering of water projects 785-7206 Utility Operations
Enterprise Zone Program administration 785-7070 Economic Development
EPA matters — Water/Water reclamation 785-7270 Public Works
EPA matters -- Power Plant/Electric 785-7463 Electric Plant
Equipment purchases 785-7170 Finance
Essay contest, fire 785-7506 Fire Prevention
Est. amt. of energy on appliances/rel. cost 785-7200 Electric
Estimated bills (utility) 785-7100 Customer Service
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TOPIC PHONE EXT. DEPT.
Estimated meter readings -- why 785-7100 Customer Service
Evacuation procedures 785-7506 Fire Prevention
Examinations, Civil Service 785-7030 Civil Service
Existing backflow preventer inquiries 785-7270 Public Works
Exit lighting 785-7507 Fire Prevention
Exit obstructions 785-7507 Fire Prevention
F
Facade Improvement Program 785-7070 Economic Development
Fair housing 785-7039 Neighborhood Development
Farmers Market Stand Rentals 785-7270 Public Works Department
Federal funding 785-7020 Neighborhood Development
Federal funds for neighborhoods 785-7020 Neighborhood Development
FEMA flood regulations 785-7360 Building Department
Final bills (utility) 785-7100 Customer Service
Financial analysis -- utilities 785-7236 Energy Management
Fire Chief 785-7501 Fire Department
Fire code requirements 785-7507 Fire Prevention
Fire department employment 785-7030 Civil Service
Fire drills 785-7507 Fire Prevention
Fire extinguisher requirements 785-7507 Fire Prevention
Fire Fighters' Clubhouse (to reserve) 785-7515 Jamie Bechan
Fire flow test 785-7550 Water Distribution
Fire hazards 785-7507 Fire Prevention
Fire Hydrant annual testing 785-7504 FD Operations
Fire hydrant problems 785-7550 Water Distribution
Fire inspections (commercial) (residential) 785-7506 Fire Prevention
Fire investigations 785-7510 Fire Prevention
Fire Lanes 785-7506 Fire Prevention
Fire Line Bills 785-7100 Customer Service
Fire prevention parade 785-7506 Fire Prevention
Fire prevention week 785-7506 Fire Prevention
Fire records 785-7501 Fire Chief
Fire safety 785-7506 Fire Prevention
Fire safety house 785-7506 Fire Prevention
Fire suppression systems 785-7506 Fire Prevention
Fireworks 785-7506 Fire Prevention
Fitton Arts Center 863-8873 Fitton Center
Flat repair - After hours/holidays 785-7550 Streets, Fleet, & Sewers
Flat repair - city vehicle 785-7550 Streets, Fleet, & Sewers
Flood zones, Federal regulations 785-7360 Building Department
Food service inspections 785-7080 Health
Football field 785-7055 Parks Conservancy
Fourth of July, info 785-7055 Parks Conservancy
G
GIS Program inquiries 785-7380 Info Tech Services
Garbage collection 867-8661 Rumpke
Garbage Collection Misses 867-8661 Transfer Station
Gas/Water Construction Project Inquiries 785-7206 Utility Operations
Gas control 785-7550 Gas Distribution
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Gas curb box locations/problems 785-7550 Gas Distribution
Gas Engineer 785-7206 Gas Distribution
Gas instrumentation 785-7550 Gas Distribution
Gas meter leaking/making noise, not registering 785-7550 Gas Distribution
Gas meter sizing 785-7206 Utility Operations
Gas odor - EMERGENCY 911
Gas odor - routine 785-7550 Gas Distribution
Gas purchasing 785-7206 Utility Operations
Gas service sizing 785-7206 Utility Operations
Gas service tap fees 785-7550 Gas Distribution
Gas street cut repairs 785-7550 Gas Distribution
Gas utility trouble 785-7550 Gas Distribution
Geriatric Clinics 785-7080 Health
Glass in street 785-7550 Street/Sewer
Government liaison 785-7070 Economic Development
Grocery stores inspection 785-7080 Health
Guard rail repair 785-7550 Street/Sewer
H
Hamilton County Auditor 946-4000
Handicapped access 785-7020 Neighborhood Development
Handicaps, children with 785-7080 Health
Hazardous materials 785-7506 Fire Prevention
Health and Benefits Committee 785-7170 Finance
Health education 785-7080 Health
HEDC 785-7070 Economic Development
Help Desk/PC Support 785-7380 Info Tech Services
High water bill 785-7100 Customer Service
High water/street flooding 785-7550 Street/Sewer
Historic Design Review Board, meetings/agenda 785-7350 Planning
Historic Districts, review/approval of permits 785-7350 Planning
Historic Districts, complaints related to 785-7350 Planning
Historic preservation 785-7350 Planning
Historic preservation (funding) 785-7020 Neighborhood Development
Historical buildings -- information about 785-7350 Planning
Hit-skip accident investigator 868-5811 1861 Police
HOME funding 785-7020 Neighborhood Development
Home repair assistance 785-7020 Neighborhood Development
House Numbering 785-7280 Engineering
Housing discrimination 785-7039 Neighborhood Development
Housing inspections (Interior and exterior) 785-7080 Health
Housing: Landlord/Tenant complaints or info 785-7039 Neighborhood Development
HUD assistance programs 785-7020 Neighborhood Development
|
Immunization 785-7080 Health
Income Tax 785-7400 Income Tax
Industrial & commercial metering info 785-7550 Electric Metering
Industrial Pretreatment Program 785-7270 Public Works
Initiative petitions 785-7040 City Clerk
Injured animals 785-7080 Health
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Injury reports (City employees) 785-7200 Risk Mgmt.
Insect or rodent complaints 785-7080 Health
Inside water shut-off valves 785-7550 Water Distribution
Inspect new gas piping-inside lines 785-7360 Building Department
Inspect gas service-outside lines 785-7550 Gas Distribution
Inspection/certification of new buildings 785-7360 Building Department
Insurance, health 785-7030 Civil Service
Intergovernmental relations 785-7000 City Manager
Inventory in storeroom 785-7550 Storeroom
Invoices 785-7140 Purchasing
IRS Taxpayer Assistance 1-800-829-1040 IRS
IRS Forms & Publications 1-800-829-3676 IRS
IRS Refund Inquiries 1-800-829-4477 IRS
J
Joyce Park maintenance 785-7055 Parks Conservancy
Juvenile fire education program 785-7506 Fire Prevention
Juvenile Investigations Section 868-5811 2003 Police
K
Keys - for meter reading 785-7100 Customer Service
KW demand load surveys 785-7550 Electric Metering
L
Labor contracts 785-7200 Risk Management
Land database: retail/comm/industrial 785-7070 Economic Development
Land development, assistance 785-7350 Planning
Landlord stamp 785-7100 Customer Service
Landlord/Tenant information or rights 785-7039 Neighborhood Development
Landscape areas 785-7055 Parks Conservancy
Late payment -- utility bill 785-7100 Customer Service
Lead poisoning follow-up 785-7080 Health
Leaf collection 785-7550 Street/Sewer
Legal advice private (Ham. Co. Legal Assistance) 241-9400 Legal Aid
Legal advice, private (Butler Co. Legal Assistance) 894-7664 Legal Aid
Legislation -- adopted 785-7040 City Clerk
Legislation -- pending 785-7040 City Clerk
Legislative and environmental issues (Electric) 785-7200 Electric
Legislative and environmental issues (Water) 785-7270 Public Works
Letter of credit 785-7100 Customer Service
Liability claims resulting from Utility operations 785-7200 Utility Operations, Electric
Life insurance 785-7030 Civil Service
Liquor license information 785-7040 City Clerk
Litter Complaints 785-7080 Health
Locate underground utilities-48 hr. notice 1-800-362-2764
Lockbox Information (tax Payments) 868-5838 Income Tax
Lockbox information (utility payments) 785-7100 Customer Service
Lodge (see Michael J. Colligan Lodge) 785-7055 Parks Conservancy
Lot combination 785-7350 Planning
Lot splits 785-7350 Planning
Low gas pressure 785-7550 Gas Distribution
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Low income assistance 785-7020 Neighborhood Development
Low Water Pressure 785-7550 Water Distribution
M
Mail Room 785-7175 Building Services
Maintenance of electric mapping 785-7200 Electric
Maintenance, weeds 785-7055 Parks Conservancy
Mapping -- lot lines 785-7350 Planning
Maps & drawings on the GIS system 785-7380 Info Tech Services
Maps, review/purchase 785-7350 Planning
Meter reading inquiries for "30W" accounts 785-7550 Electric Metering
Meter readings - - why estimated 785-7100 Customer Service
Meter readings - appear incorrect 785-7100 Customer Service
Meter readings - keys 785-7100 Customer Service
Meter readings -access 785-7100 Customer Service
Miami University, Hamilton 785-3000
Miami Woods 785-7055 Parks Conservancy
Michael J. Colligan Lodge (info and to reserve) 785-7055 Parks Conservancy
Minority group problems 785-7039 Neighborhood Development
Minutes of City Council (copies) 785-7040 City Clerk
Mobile home parks (inspection) 785-7080 Health
Mobile home parks-Landlord/Tenant info. 785-7039 Neighborhood Development
N
Neighborhood development 785-7020 Neighborhood Development
Neighborhood improvements 785-7020 Neighborhood Development
Neighborhood revitalization 785-7020 Neighborhood Development
New construction fees for electric, gas, water 785-7200 Utility Operations, Electric
New industrial/comm. electric customer inquiries 785-7200 Electric
New res. elect. Meter material & meter sets 785-7550 Electric Metering
Newborns 785-7080 Health
Night drop for utility payments 785-7100 Customer Service
Non-sewered meters 785-7550 Water Distribution
Non-Sewered water meter program 785-7270 Public Works
NSF -- on a utility payment check 785-7100 Customer Service
Nursing 785-7080 Health
Nursing Home Visits 785-7080 Health
[o
Occupancy loads 785-7506 Fire Prevention
Odor (Water Reclamation Plant) 785-7410 Water Reclamation
Odor, in drinking water 785-7410 Lab Services
Ohio State Income Tax Refund Hotline 1-800-282-1784
Ohio State Income Tax Forms 1-800-282-1782
Ohio State Income Tax Questions 1-800-282-1780
Ohio State Sales Tax 1-888-405-4089
Ohio Utility Protection Service (OUPS) 1-800-362-2764 “Call Before You Dig”
Open Burning 785-7506 Fire Prevention
Open invoices 785-7140 Purchasing
Ordinances, copies of 785-7040 City Clerk
Qutdoor basketball courts 785-7055 Parks Conservancy
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Outdoor city drinking fountain problems 785-7550 Water Distribution

[p

PC Support (inquiries, problems) 785-7380 Info Tech Services
Parade permits, information 868-5811 Police Department
Parking -- requirements for particular use 785-7360 Building Department
Parking Garage 785-7290 Transportation & Traffic
Parking lot rental -- payment of 785-7100 Customer Service
Parking Meter Problems 785-7290 Transportation & Traffic
Parking Space Rental 785-7290 Transportation & Traffic
Parking tickets -- meter out of order 785-7290 Transportation & Traffic
Parking tickets -- other 785-7290 Transportation & Traffic
Parking tickets -- payment 785-7100 Customer Service
Parking tickets -- to plead "not guilty" 785-7300 Municipal Court

Parts available 785-7550 Storeroom

Past due invoices 785-7140 Purchasing

Paternity, declarations of 785-7094 Health

Pavement repair 785-7550 Street/Sewer
Payment of gas tap fees 785-7100 Commercial Utilities
Payroll Inquiries 785-7170 Payroll

PCB's in Electric Distribution 785-7270 Public Works
Penalties for late utility payment 785-7100 Customer Service
Permits — Peddler/Solicitors 785-7170 Finance

Personal injury claims against City 785-7180 Finance (hacker
Personnel 785-7030 Civil Service

Petitions, initiative 785-7040 City Clerk

Petitions, recall 785-7040 City Clerk

Petitions, vacation of City property 785-7040 City Clerk

Phone Network Support 785-7380 Info Tech Services
Picnic Shelter Reservations 785-7055 Parks Conservancy
Plan preparation 785-7350 Planning

Planned Developments, changes within 785-7350 Planning

Planning Commission 785-7350 Planning

Plans & Planning-related reports, studies 785-7350 Planning

Plumbing code 785-7360 Building Department
Police, Captain of Administration 868-5811 1514 Police

Police, Captain of Operations 868-5811 1535 Police

Police, Services Division 868-5811 1415 Police

POLICE EMERGENCY 911 Police

Police, Property Room 868-5811 2013 Police

Police, Public Affairs 868-5811 2007 Police

Police, Traffic Division 868-5811 2008 Police

Police, Training 868-5811 1395 Police

Police, Vice Investigations Section 868-5811 2001 Police

Pools -- see swimming 785-7055 Parks Conservancy
Population and census info 785-7350 Planning

Pothole Repairs 785-7550 Street/Sewer

Potters Golf Course, maintenance 868-5822 Potter’'s

Potters' Pro Shop 868-5983 Potter’s

Potters' Restaurant 863-7090 Potter’s

Power factor billing inquiries 785-7100 Customer Service
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Power factor metering inquiries 785-7550 Electric Metering
Power factor/harmonic problem testing 785-7550 Electric Metering
Printing 785-7175 Building Services
Private area lighting inquiries 785-7200 Electric Engineering
Private legal advice (Ham. Co. Legal Assistance) 241-9400 Legal Aid
Private legal advice (Butler Co. Legal Assistance) 894-7664 Legal Aid
Proclamations 785-7040 Mayor
Property Acquisition 785-7020 Neighborhood Development
Property damage, claim against City 785-7144 Finance
Prosecutor 785-7300 Municipal Court
Public /private lender liaison (business) 785-7070 Economic Development
Public accommodations -- complaints 785-7039 Neighborhood Development
Public accommodations, discrimination in 785-7039 Neighborhood Development
Public facilities/improvements 785-7020 Neighborhood Development
Public financing -- business assistance 785-7070 Economic Development
Public fire education programs 785-7506 Fire Prevention
Public Utilities Commission inquiries 785-7200 Utility Operations, Electric
Purchase order numbers 785-7140 Purchasing
lo
Quotation results 785-7140 Purchasing
[R
Radio controlled model airplanes 785-7055 Parks Conservancy
Rats, complaints of 785-7080 Health
Read in/read out of gas service 785-7100 Customer Service
Real Estate Taxes, Butler County 887-3154
Recall petitions 785-7040 City Clerk
Reconnection fees (utility service) 785-7100 Customer Service
Rediscover Hamilton 868-0688 Office
Referral info: social service agencies 785-7039 Neighborhood Development
Refuse 867-8661 Rumpke
Refuse collection & recycling fees 785-7270 PW Admin
Refuse Transfer Station 867-8661 Transfer Station
Remote gas meter - fee payment 785-7100 Customer Service
Remote gas meter - City running wire 785-7550 Gas Distribution
Remote gas meter - Customer running wire 785-7100 Customer Service
Remote water meters 785-7550 Water Distribution
Rental housing repairs 785-7020 Neighborhood Development
Replace gas meter 785-7550 Gas Distribution
Replace water meter 785-7550 Water Distribution
Requisition results 785-7140 Purchasing
Reread meters (gas/water/electric) 785-7100 Meter Reading
Res. electric metering maint. & Serv. rewires 785-7550 Electric Metering
Reservoir (water) or tank overflows 785-7430 Water Production
Residential fire inspections 785-7506 Fire Prevention
Residential utility rates 785-7200 Utility Operations, Electric
Resolutions of City Council, copies 785-7040 City Clerk
Revolving Loan Fund application 785-7070 Economic Development
Right-of-way mowing 785-7550 Street/Sewer
Riverside Natural Area 785-7410 Water Reclamation
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Rusty water 785-7550 Water Distribution

[s

Safety 785-7200 Electric

Sale of contracts 785-7140 Purchasing

Sanitary Sewer Locations 785-7206 Utility Operations
Sanitary Sewer Odors or Backups 868-5973 Street/Sewer

Sanitary sewer problems 785-7550 Street/Sewer

Santa Parade, info 785-7055 Parks Conservancy
Scheduling gas/water taps 785-7550 Gas/Water Dist.

School nursing 785-7080 Health

Science projects 785-7410 Water Reclamation
Sealing water meter 785-7550 Water Distribution
Security System 785-7175 Building Services
Service orders - moving - for access 785-7100 Customer Service

Set new gas meter 785-7550 Gas Distribution
Setting new meter 785-7550 Water Distribution
Sewer credit for water leaks 785-7100 Customer Service
Sewer odor complaints 785-7550 Street/Sewer

Sexually transmitted disease clinics 785-7080 Health

Shelters, at parks, 785-7055 Parks Conservancy Conservancy
Sick leave or vacation records 785-7030 Civil Service

Sidewalk, curb & gutter permits 785-7280 Engineering

Sign sizes permitted 785-7360 Building Department
Sister Cities info 785-7008 Administrative Assistant to City Manager
Sludge hauling problems 785-7410 Water Reclamation
Smoke detector requirements 785-7507 Fire Prevention
Smoking/No smoking regulations 785-7507 Fire Prevention

Snow & ice control 785-7550 Street/Sewer

Soccer fields 785-7055 Parks Conservancy
Social Security Administration 1-800-772-1213

SSN Problems & Issues

Social service agencies — referral 785-7039 Neighborhood Development
Social services 785-7020 Neighborhood Development
Softball diamonds/leagues 868-5820 Parks Conservancy
Spa inspection 785-7080 Health

Special events 785-7008 Administrative Assistant to City Manager
Special Parking Requests 785-7290 Transportation & Traffic
Sports arena 868-5992 Parks Conservancy
Sprinkler systems 785-7507 Fire Prevention

State of Ohio Income Refund Hotline 1-800-282-1784

State of Ohio Income Tax Forms 1-800-282-1782

State of Ohio Income Tax Questions 1-800-282-1780

State of Ohio Sales Tax 1-888-405-4089

Steam (Champion) 785-7450 Electric Plant

Stillbirth records 785-7094 Health

Storage tanks, above ground 785-7506 Fire Prevention
Storage tanks, underground 785-7506 Fire Prevention

Storm drainage/swale 785-7550 Street/Sewer

Storm Sewer Flooding 785-7550 Street/Sewer

Storm Sewer Locations 785-7280 Engineering
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Storm sewer problems 785-7550 Street/Sewer
Street & Alley Maintenance/Repair 785-7550 Street/Sewer
Street cleaning/sweeping 785-7550 Street/Sewer
Street Cut Permits 785-7280 Engineering
Street Lights 785-7550 Electric Distribution
Street names, procedure to change 785-7350 Planning
Street tree problems 785-7550 Street/Sewer
Street Tree Trimming 785-7550 Street/Sewer
Structures in floodplain -- determination of location 785-7360 Building Department
Subdivision and land developments 785-7350 Planning
Subdivision Ordinance, review/purchase 785-7350 Planning
Suicide, attempted 785-7080 Health
Sunken street cuts (where water work done) 785-7550 Water Distribution
Supplies, storeroom 785-7550 Storeroom
Swimming pool inspection 785-7080 Health
Swimming Pools/Sprayparks 785-7055 Parks Conservancy
T
Target Area assistance 785-7020 Neighborhood Development
Taste/odor in water 785-7410 Lab, Water Reclamation
Tax Abatement Program 785-7070 Economic Development
Tax exempt forms 785-7140 Purchasing
Tax Payments (lockbox information) 785-7400 Income Tax
Taxes, Real Estate (Butler County) 887-3154
Taxes, City 785-7400 Income Tax
Tennis Courts & Lessons 785-7055 Parks Conservancy
Test gas meter - fee payment 785-7100 Customer Service
Tie in new gas services 785-7550 Gas Distribution
Towing - After hours/holidays 785-7550 Streets, Fleet, & Sewers
Towing - city vehicle 785-7550 Streets, Fleet, & Sewers
Traffic Sign & Signal Repairs 785-7290 Transportation & Traffic
Trash collection 867-8661 Rumpke
Tree Advisory Board 785-7206 City Contact to the Board
Tree down (blocking street) 785-7550 Streets, Fleet & Sewers
Tree removal (in right-of-way — to seek permission) 785-7285 Municipal Arborist
Tree trimming (electric lines) 785-7550 Electric Distribution
Tree trimming (in public right-of-way) 785-7285 Municipal Arborist
Turn off gas for repairs 785-7550 Gas Distribution
TV Hamilton 868-3782 TV Hamilton
Twin Run Golf Course, maintenance 868-5860 Twin Run
Twin Run Pro Shop 868-5833 Twin Run
Twin Run Restaurant 737-8253 Twin Run
U
Underground locations of electric 785-7200 Electric
Union contracts 785-7007 Human Resources
United Way 785-7000 City Manager
Upgrade gas meter - fee payment 785-7100 Customer Service
Urban Renewal Agreements 785-7350 Planning
Utility Bill Inserts 785-7175 Print Shop
Utility insurance claims 785-7200 Utility Operations, Electric
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Vacate an alley or street -- procedure 785-7350 Planning

Vacation of City property, petition for 785-7040 City Clerk

Vending machine (foods), inspection 785-7080 Health

Vendor information 785-7140 Purchasing

Viewing of contracts 785-7140 Purchasing

Vital Statistics 785-7094 Health

Voltage complaint checking 785-7550 Electric Metering

w

Water Reclamation information 785-7410 Water Reclamation
Water tap inquiries 785-7206 Utility Operations
Water complaints 785-7410 Water Reclamation, lab
Water leaks 785-7550 Water Distribution
Water meter capacity, tap fees 785-7206 Utility Operations
Water meter or service size 785-7206 Utility Operations
Water meter pit 785-7550 Water Distribution
Water meter testing 785-7550 Water Distribution
Water pressure problems 785-7550 Water Distribution
Water quality questions 785-7410 Lab, Water Reclamation
Water service turn on/off (for repairs) 785-7550 Water Distribution
Water tap, to schedule 785-7550 Water Distribution
Water test 785-7410 Lab, Water Reclamation
Water valve box, curb box, questions 785-7550 Water Distribution
Weed and seed program strategy 785-7020 Neighborhood Development
Welcome Home Newborn Visits 785-7080 Health

Wellhead Protection (Groundwater Program) 785-7206 Utility Operations
Workers' Compensation 785-7007 Human Resources

Y

YMCA Membership 785-7170 Payroll

Youth athletic leagues 785-7055 Parks Conservancy

z

Zoning appeals, filing 785-7360 Building Department
Zoning, Certificates of Occupancy 785-7360 Building Department
Zoning Code 785-7350 Planning

Zoning Designation of a property — changing 785-7350 Planning

Zoning map 785-7350 Planning

(This page intentionally left blank.)

Revised 6/19/2020

Page 55



